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Mockaa, 2024



Pexomenoayuu paspabomanwvl 8 pamkax 20cy0apcmeeHH020 3a0aHUsL
@I'RY «llenmp 3awumot npas u unmepecos oemetl» na 2024 200
6 yensax ucnoanenus nynkma 8 pasoena I npomoxona 3acedanus IlpagumenbcmeeHHoOU KOMUCCUU NO
oenam HecosepuieHHOIemHUX u 3awume ux npas om 7 utoasn 2023 2. Ne 2

M42 Meauauusi — JeTH — couceTH. PexomMeHmanmuu s TEJaroru4ecKux paOOTHHKOB
00pa3oBaTeIbHBIX OpraHU3aIui, CIEeUAIMCTOB B 00JACTH BOCIIUTAHUS U TMPOPUIAKTUKN
JICBUAHTHOTO TIOBEJEHHUS HECOBEPIICHHOJETHUX II0 HCMOJIb30BAaHUIO MEIUATUBHBIX
TexHoJioruid B cormanbHeiXx cersax / CocraBurenu: KosmoB A.A., beikoBa M.B. — M:

OI'BY «llentp 3amuThl MpaB U UHTEPECOB aeTei», 2024. — 43 c.

PekomeHmanuu MOCBAILIEHBI BOINpPOCaM MPOPUIAKTUKH COLUATbHO-HETaTUBHBIX
ABJICHUHA, B  TOM  YHCJIE€  arpecCMBHOIO M JCCTPYKTUBHOIO  IIOBEICHUS
HECOBEPIICHHOJIIETHUX B HMH()OPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetu «HTepHeT»,
a TakKke (OPMUPOBAHUIO Yy JETeH, MOAPOCTKOB U MOJIOJEKU KOHCTPYKTUBHBIX U
YBXKUTEIBHBIX (OPM OOILIEHUS B COLIUATIBHBIX CETAX.

Pexomennanuu noaroToBieHsl Ha 0CHOBE pa3paboTok OI'BY «lleHTp 3ammThl pas
U UHTEPECOB JeTei», a Takke ¢ ydeToM mnpeminoxkennit Munnudpsr Poccun,
Munobpuayku Poccun, MBJl Poccuun, Pocmononexu, HCIONHUTENbHBIX OPraHoB
cyobekToB Poccuiickoit ®depeparuun  (KemepoBckas u  Hwukeropojckass — obiactw,
r. Cankr-Ilerepoypr), ®I'BOY BO «MOCKOBCKHI TIOCYJapCTBEHHBIM ICHXOJOIO-
nenarorndyeckuid  ynusepcure», DOI'AOY BO  «MOCKOBCKMI TrOCYIapCTBEHHBIN
topuaudeckuid yausepcurer umenn O.E. Kyrapuna (MI'FOA)» u AnbgHca mo 3amute
nere B iU poBoil cpene.

PekomeHmauuu aapecoBaHbl MENAarorMyeckuM pabOTHUKAM 00pa30oBaTENbHBIX
OpraHM3alyi, CHeruagucTaM B O00JIACTH BOCHUTAaHUS U NPO(YUIAKTUKU JEBUAHTHOIO
IIOBEJICHUs HECOBEPILIECHHOJIETHUX.

© Munnpocseniennst Poccun, 2024.
© ®I'BY «llenTp 3a1UTHI ITpaB
U MHTEpECOB JieTei», 2024.
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BBEJAEHHUE

OOmenne B HH(DOPMALMOHHO-TEICKOMMYHHUKAIIMOHHON cetu  «MHTEepHET»
(manee — UHTEpHET, CETh) CTAI0 HOPMOM CETOJHSIIHErO JHS HE TOJIBKO JJIsi B3POCIBIX,
HO U IS HECOBEPIICHHOJIETHUX, Hanpumep, 80% nmoapocTkoB B Bo3pacte oT 14 no 17 ner
npoBoAsAT Bpemsi B MHTepHere oT 3 yacoB B jAeHb, 23% mOApOoCTKOB Oosiee 7 Yacos
KaXKIIbIN I[CHLl.

WuTepHeT-pecypchl BCTPOCHBI B TOBCEAHEBHYIO JKM3Hb  MHOTHUX  JeTei
U TIOAPOCTKOB B Ka4ECTBE CPEJICTBA pa3BieUeHUs, 00yueHus u obmienus. KommyHukanus
B VHTEepHET-IpOCTpaHCTBE pa3HOOOpa3Ha: TeMaTHuuecKue (popyMbl, 4aTbl CTPUMHUHTOBBIX
CEPBHCOB U OHJIAMH-UTP, MECCEHKEPHI, HO KJIFOUEBBIM MECTOM KOHIICHTPAIMH OOIIECHUS
ABJISIIOTCS COLIMATIBHBIE CETH.

B3aumoaeiicTBE HECOBEPIICHHOJIETHUX B COLMAIbHBIX CETAX MOIYT OBITh
B JINYHBIX U IPYNIOBBIX YaTaxX, a TAK)K€ B KOMMEHTApPUAX U 00CYKICHUSX.

CrnenuanucraM, KOTOpbIE 3aHUMAIOTCS BONPOCAMU  BOCHHUTAHUS, OOY4YEHHUS
U MPO(HUIAKTUKHA COLMAIHbHO HETATUBHBIX SBICHUIN Cpelr HECOBEPIICHHOJETHUX Ba)KHO
3HAaTh OCHOBHBIE OCOOEHHOCTH KOMMYHHUKAIIMH JE€TEH B COIMAIBHBIX CETSX, YUHTHIBATH
umeronecs: B UHTepHere pucku, ymMerb paboTaTh ¢ BO3SHUKAIOUIUMH JECTPYKTUBHBIMU
CUTyalusiIMU M 00ydYaTh HECOBEPIICHHOJIETHUX YBAXUTEIbHBIM W HEHACHUJILCTBEHHBIM

dbopmam 001IeHHSI, KOTOPBIE OHU MOTYT MMPUMEHATH U B IU(PPOBOM MPOCTPAHCTBE.

! Commonoruueckoe uccnenosanue Iompoctkn 360°. COLMOIOrMYEcKoe MCCIeI0BAHME MOIPOCTKOB, POUTEIe,
nenaroroB W cnenuanuctoB:  https://spbu.ru/openuniversity/documents/podrostki-360deg-sociologicheskoe-
issledovanie-podrostkov-roditeley
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OCOBEHHOCTHU U PUCKHM OBIIEHUSA B UHTEPHETE

BaxxHoli 0c0O0€HHOCTBIO TU(PPOBOTO OOIICHUS SBISICTCS pa3leieHUe JHoeH
U IUQPPOBBIX MPOCTPAHCTB HA JIBE I'PYIIIBI, C KOTOPHIMH Mbl KoMMyHulupyem. [lepsas,
3Ha4YMMas IPyIIa — 3TO Ta, B3aUMOJEHCTBUE C KOTOPOM OTPAXKAETCs HA PEaJIbHOM KU3HU
(JaThl KJIaCCOB, TPYIII, CEKIUH, POJUTEIHCKUX KOMUTETOB, MEPEMHUCKH OJHOKIACCHUKOB,
npy3eil), C JaHHOM  Tpymmoll  yMecTHO UCIIOJIb30BaTh  MEIMATUBHBIC
¥ BOCCTAaHOBUTEJIbHBIE TEXHOJIOTUU U CTApaThCA COXPAaHUTh OTHOIIEHUS. BTopas rpymnmna —
CYILIECTBYET TOJBKO B IU(POBOM Cpelie M HE KacaeTcsl peajlbHOM KM3HU (TeMAaTHUYECKHE
Gopymbl, YaTbl  CTPUMHHIOBBIX  CEPBUCOB W  OHJAWH-UTP, KOMMEHTApUU
B colIMaNIbHBIX ceTaX). C JaHHOU rpynmnoiu cieayer ObITh 00jiee OCTOPOKHBIMU U B ClIydae
JIECTPYKTUBHOIO KOH(QIIMKTa, arpeccuH, Yrpo3 YyMecCTHell Bcero OyneT MNpeKpaTUTh
OOIIIeHNE U OTPAaHUYUTH BO3MOKHOCTH arpeccopa mucaTh cooomeHus (yaaauTh U3 Apy3eH,
3a0JIOKUPOBATh, 100ABUTh B «YEPHBINA CITHCOK ).

K ocobennoctsim uugponoro odmenus B UHTepHeTe MOKHO OTHECTH:

o WUTIO3UI0 aHOHMMHOCTH (BO3MOYKHOCTb CO3/1aHUS (PEHKOBBIX AaKKayHTOB,
COKPBITUS JaHHBIX O cebe);

o ¢u3nueckyro 0e30MacHOCTh (HET PHCKa HEMOCPEACTBEHHO MOABEPTHYThHCS
OTBETHOM (PU3NYECKOM arpeccuu, 4To co3AaeT WLTIO3UI0 (U3UUECKON 0€30MacHOCTH);

o OTCYTCTBHE BPEMEHHBIX W TPOCTPAHCTBEHHBIX OTrpaHWYeHH (0OIIeHNEe
MOXXET TMPOUCXOJUTh KPYIJIOCYyTOYHO, BHE 3aBUCUMOCTH OT MecCTa HaXOXKICHUs
YYaCTHUKOB, MOXKET MPEPHIBATHCA HA HEONpPEAENIEHHbIE CPOKH M BHOBb BO30OHOBIISATHCS
10 TOM ke Teme);

o nyoJMYHOCTh (K oOlieHur0 B Oecemax, Ha ¢opyMax, B OOCYXKIECHHUSIX
U KOMMEHTapusx 4acTo €CTh JOCTYNl y HEOTrPAaHWUYEHHOrO Kpyra JUL, KOTOpble€ MOTYT
CTaTh yYaCTHUKAMU WJIM CBUJETENIIMU O0CYKICHUS);

o OIIYIIIEHUE OTCYTCTBUS OTBETCTBEHHOCTH (HECOBEPIICHHOJETHUH IyMaer,
YTO 32 HAMKMCAHHBIC CJIOBA B peajbHON JKU3HH €My HUYET0, KpOME OTBETHBIX COOOIICHUH

WIH YAQJIEHUs] €r0 KOMMEHTapus He OyaAeT);



° COXpPAHHOCTh (B OTJMYHME OT OYHOIO Juajora, MEPEernuCKH COXPaHSIOTCS
B XPaHWIMIIAX CEPBUCOB, €CTh BO3MOXHOCTb HX KOIHUPOBAHUS, NEPECHUIKH,
dboTorpadupoBanms, TUTUPOBAHMS, B TOM YUCJIC BRIPBAHHBIX W3 KOHTEKCTA MPEIOKEHUH
u (ppaz);

° MOHSATHOCTh (BOCIPUHUMATh IEYATHBIM TEKCT IPOINE YeM peub YeIoBeKa,
KpOME TOTO, €CTh BO3MOXHOCTb €I'0 IepeUnTaTh, CKOMUPOBATH U IIPOBEPUTH);

° OTCTPAHEHHOCTh (YYACTHHKHU TMEPENUCKA HEe YyBCTBYIOT AMOIIMU JAPYT ApYyra,
HE BUJSIT HACTOSIIME PEAaKIUM HA HAMMCAHHBIE CIIOBA, PEArupyroT Ha MUHHU KapTUHKU
1 cMaiibl. Takas cuTyanusi CO3/1a€T YCJIOBHS, B KOTOPBIX HECOBEPIIEHHOJECTHUN MOXKET
HE VYBUJETh TpaHb, IIOCIE KOTOPOM €ro COOOIIEHWE CTAaHOBUTHCA >KECTOKUM
B OTHOIIICHUH JAPYTOT0 U MOXKET PAHUTB).

Hupposoe mnpocTpaHcTBO HMeeT ULeJbIA PsAJA  ONACHOCTEl W PHUCKOB

AJIA HECOBEPIICHHOJIETHHX:

o JIOMOTaTEeNbCTBO, MEeA0(PIITHS;

L CKJIOHEHHE K TPOTUBOIIPABHBIM JICUCTBUSIM;

o BOBJICUCHHE B OMACHBIC TPYNIILI U IBHXKCHUS;

o JOCTYITHOCTh TICUXOJIOTHYECKH HE0e30MMacHOr0 KOHTEHTAa, KOTOPBIM MOXKET

BbI3BaTh IMOBBIINICHHE YPOBHS TPEBOKHOCTU WM Pa3BUTUE ayTOAECTPYKTUBHOIO,
B TOM YHUCJIE CYULIUJIAIbHOTO TTOBEACHMUS;

o OHJIaH-TpaBJIs (KUOEpOYIIINHT);

J 3aBJIaZIeHHE JTMYHOM MH(pOpMaluell WM MaTepuagaMu, a TakKKe BOZMOXKHOCTh
CO3JIaHMsl TPABOHAPYIIUTEISIMU (eiKoBbIX MeauamatepuaioB ((ortorpadwuit / Bumeo /

aKKaYHTOB) C ICJIBIO HIaHTAXKa UJIN TPAaBJIN;

o Kpa)ka JICHEKHBIX CPEJICTB;

o Kpaska mapoJicii / akkayHTOB B COIIMATBHBIX CETAX WM UTpax;

o JNOCTYITHOCTh MaTEPUAJIOB, PEIHA3HAYEHHBIX I CTapLIEH ayAUTOPHH;
o 3aBHCUMOCTB OT CETEBBIX UI'P, OHJIAMH-KAa3MHO U UHBIX a3apPTHBIX UID;

o 3aBHCUMOCTB OT COLIMATIbHBIX CETEM;

o CTOJIKHOBEHHE ¢ (heiiKkoBOM MHPOpMalMell Ha HEMPOBEPEHHBIX UCTOYHUKAX;



7

3agava B3pOCHBIX CO3AaTh IJIA JeTel Oe30macHbIe YCIOBHs MpeObIBaHUS B OHJIAMH-
MPOCTPAHCTBE, MAKCUMAaJbHO IMOJrOTOBUTh HUX K BO3MOXHBIM yIrpo3aM M Hay4HUTh
HECOBEPIICHHOJIETHUX MPABHJIBHO O0IIATHCS B CETH, 00ecmeunBaTh MUGPOBYIO THUTHEHY,
pacrio3HaBaTh HWH(OpPMAIIMOHHBIE Yrpo3bl U NPABUIBHO JIEUCTBOBATh B  CiIydae

BO3HMKHOBEHHUS CJIOKHOM CuTyaluu.
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OHJIAVH-TPABJISI (KUBEPBYJLJIMHI)

Hepenko cimydaercs Tak, YTO HECOBEPILIEHHOJIETHUE MOTYT HE TOJBKO CTAHOBUTHCS
KEPTBAMHU TMPOTUBOMNPABHBIX JESHUNU B3POCIBIX, HO U CaMHU COBEPIIATH B COIUAIBHBIX
CEeTSAX TaKUe JIEIHHS], B TOM YHCJIE MPOSBIATH arpECCUBHOE U JECTPYKTUBHOE MOBEACHHUE.
SpxuM npruMepOM NOI00HBIX ACUCTBUI SBISETCS OHIANH-TPABIS (KNOEpOYIUTUHT).

OnaaiiH-TpaBJIA — 3TO HAMEPEHHOE, PETYJIIpHOE BpaxaeOHOE MOBEICHUE B CETH,
BKJIIOYarOIIee B ce0s: OCKOPOJICHHMSI, YTPO3bl, HACMEIIKH, MaHTax. OTIndue 0T 0OBIYHOTO
KOH(JIMKTA 3aKII0YaeTCsl B CYIIECTBEHHOM pa3HMIIe CUII, KOT/la )KepTBa HUKAK HE MOXKET
ceOsl 3alUTUTh OT JEHCTBUI OOMIYMKOB M HE SIBJSUIACH MHHUIMATOPOM KOH(QIMKTA.
TpaBist MOXKET MCXOAWTH KaK OT OJIHOTO YEJIOBEKa, TaKk M OT rpymmbsl Jul. [Ipu sTom
OHJIAWH-TPaBJIs OTJIMYAETCS OT OOBIMHOM TpaBIM TEM, YTO HAMaJEHUE MPOUCXOIUT
HEOrPAaHUYEHHOE BPEMsl, YaCTO OT aHOHUMHOTO OOMIYMKA, a €€ CBHUJIETEISIMU SIBIISETCS
HEOTPaHWYEHHBIN KPYT JIULI.

OmnutaliH-TpaBiIsl TAKXKE BKJIIOYAET B c€0s €111€ HECKOJIBKO HEraTUBHbBIX-SBJICHUN:

1. ®neiimuar (OecuenbHass AWCKYCCHUsS B uare, JIMYHOW MEPEMUCKE, KOTopas
HalleJICHa BhI3BaTh Y YUaCTHUKOB COOOIIECTBA, O€Ce/bl, YaTa HEraTUBHBIE AYMOITUN );

2. luccunr (nepefada win MyOIuKalys OHJIAWH TopoYallel kepTBy nHpopmaruu,
B TOM YHCJIE C IIENIBIO ITAHTaXa);

3. TponnuHr (IPOBOKAIMOHHOE MOBEACHHE B BUJE TPYOBIX IIYTOK, OCKOPOIECHUI
C LIeJIbIO BBI30BA HETATUBHBIX SMOLMH U MOTEPHU y KEPTBbI caM0o00JIa1aHus );

4. XeWTuHr (MOJHOUEHHAs TPAaBJIs, MACCOBbIE HETaTUBHbIE KOMMEHTAPUU B aJIPEC
OJIHOTO YeJIOBEKA OT IPYMIIbI JIIOJEH, KOTOPBIE BhIPAXKatOT HEHABUCTh, OCKOPOJISIOT);

5. @pelinuHr (ciayyai, KOrja arpeccop HoJydaeT JOCTYyH K aKKayHTY >KEPTBBI
U MyOJIMKyeT MaTepHualibl OT €€ UMEHU 0e3 coriacus);

6. KuOepcrankuHr (BBICIAEKHBAHHUE >KEPTBbl C TIOMOIIBIO COLIMAIBHBIX CeTel
U U(POBBIX TEXHOJOTUM, EIbI0 TAKUX JEHCTBUIA B TOM YUCIIE MOKET OBITh OpraHU3aUs
HanaJeHus, 130MEHUs, IIIAHTAXK, 3ayTUBAHUS U YTPO3bl B PEAbHON KU3HH);

7. Ortuyxnenue (HaMEpEHHOE HENPUHATHE WM  HUCKIIOUYEHHE  KEPTBbI

U3 BUPTYaJIbHBIX COOOIIECTB, O€Ccel, YaTOB);
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8. Xenmucnenuur (myOnukauus B VHTepHeTe CHATOro Ha KaMmepy mpolecca
n30MeHUN).

BaxxHO TOMHUTB, YTO CHUTyalus TPaBId, KaKk B IHU(PPOBOM, TaK M B PEATHHOM
IIPOCTPAHCTBE HETATUBHO CKAa3bIBAETCA HA MCUXOJIOTMYECKOM 3/I0POBBE BCEX YUACTHUKOB:
KEPTBbI, OOUTUMKa, CBUICTENS U HE SIBISECTCS HOPMOM, a JaKe MOXKET BECTH 3a COO0Oi
aIMUHHUCTPATUBHOE WM YTOJIOBHOE HaKa3aHWE OOUTUYHUKOB.

YuuthiBasi paccMOTpEeHHbIE HaMH OcoOeHHOcTH oOumeHuss B MuHTepHere,
MBI TIOJTy4aeM CUTYalMIo, Korja uudposas Tpasis 0e3 peaabHOro GU3NYecKOoro HaCHIIns,
MOET UMETh YPOBEHb ONACHOCTU HE MEHBIIE TPABJIH, IPOUCXOAIIECH B PEAIBHOM MHUPE.
OOuauuK MOKET KpPYIJIOCYTOYHO BO3JEHCTBOBATh HAa JKEPTBY, BHE 3aBUCHMOCTH
OT €€ MECTOIOJIOXKEHUS, a TaKXKe 3HAYUTEIBHO YBEIMYUTH KOJUYECTBO BOBJICUYCHHBIX
B TPABIIIO JIMII KaK B KAYECTBE arpECCUBHBIX CTOPOHHUKOB, TaK U MMaCCUBHBIX CBUJECTEICH.

IloBogamMu AJis1 M3AeBATEJLCTB MOIYT TOCIYXHUTb pa3U4YHbIE JIUYHBIC
OCOOEHHOCTH EPTBbI (BHEUIHUW BUJl U 3]I0POBbE — BBICOKMN WJIM HHU3KHM, XyJI0H
WIH TIOJIHBIN, COCTOSTHUE KOXKH, BOJIOC; MaHepa oOuieHus: B IHTepHeTe; HallMOHAIBHOCTD;
XapakTep; YMCTBEHHbIE OCOOEHHOCTU U UHOE).

CornacHo uccnenoBaHusaM coluanbHoOU cetn «BkonTtakte» (nanee — BKonrtakTe)
qaiie BCEro JKEpTBaMU OHJIAMH-TPABJIIM CTAHOBSITCS IOHBIE I10JIB30BATEIM: YUYECHUKHU
HavyajabHOM miKoJibl U Miame (10%), yuenuku cpennet mkossl (24%), crapiiekiacCHUKU
(19%), Momomexs 18-24 met (15%)°.

B mepByro odepenb B «TpyIiie PUCKA» HAXOAATCS JI€TH W MOJIPOCTKHU, KOTOPHIM
HE XBaTaeT POJMUTEIILCKOIO BHUMAHHS M MOJJEPKKH, a TAKXKE TE€, Yb€ HAXO0XKICHHE
B IU(PPOBOM MPOCTPAHCTBE HE KOHTPOIUPYETCS POTUTEIISIMU.

KepTBoii OHJIAMH-TPABJIM MOKET CTATh JIIOOOM YeJOBEK, MO3TOMY BaKHO
NMOMHUTD, YTO:

o JKEpTBAa HE BMHOBATa B TOM, YTO €€ TPaBAT (MpU pabOTe BAXKHO YUUTHIBATH
BO3MOKHOCTh BHUKTHMBHOTO, IPOBOKAIIMOHHOTO TIOBEJIEHUSI CO CTOPOHBI JKEPTBHI,

YTO MEHSET OTHOLICHHE K €€ OTBETCTBEHHOCTH 3a CHUTyaluio). B curyauum OyimHra

? Uccnenosanue VK o kubep6ymare: https:/kiberbulling.net/
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BUHOBAT arpeccop M TOT, KTO CUTYalMIO «IIOAMMUTHIBACT»: TPYIIa MOANEPKKUA arpeccopa,
0e3eiCTBYIONIUE CBUETENH TPABIIH;

o neJaror M POJAUTENU (3aKOHHBIE MPEICTABUTENN) HECOBEPIICHHOJIETHETO
MOTYT U JOJDKHBI 3allUTUTH peOeHka. [[ns 3Toro 3aaeiCTBYIOTCA pa3HbIE CTPYKTYPHI:
OT IIKOJABHOM  CciaykObl ~ Menuauuu  (OPUMUPEHHS),  PYKOBOJCTBA  IIKOJIbI
710 IPAaBOOXPAHUTENIbHBIX OPTaHOB;

o YeM paHbIIIEe B3POCIBIC Y3HAIOT O Tpamie peOeHka, Tem Jyuimre. [loatomy
BAXXHO HMMETh JIOBEPUTEIIbHbIC OTHOUIEHUS W TOJJIEPKUBATh Y HECOBEPIICHHOJETHETO
YBEPEHHOCTh B TOM,  4TO OH  MOXET  pacCcyuThiBaTh HA  IOMOIIb
B JIFOOBIX OOCTOSITEIHCTBAX.

Ilouemy peGeHOK MPOCTO He 320JIOKMPYET arpeccopa, He MepecTaHeT 3aX0AUTh
B COLMAJIbHBbIE CETH WJIH BOOOIIE He YIAIUTh AKKAYHT?

JI71st MHOTHX JIeTel PUCYTCTBHUE B COITUAIBHBIX CETAX MOXKET ObITh OUCHb BAXKHBIM,
MOCKOJIbKY TaM OHHU TMpOSIBISIIOT ce0si, pas3BiekaroTcs, oobmaroTrca. Dakrtuuecku,
ATO YacTh WX JKWU3HM, TaKas )K€ CYIIECTBEHHAs KaK MpeObIBAaHUE B CIIOPTHBHON KOMaHIE
WIM IIKOJbHOM Kjacce. MEHHO T03TOMYy JIeTU MOTYT HACTOJIBKO OO0JE3HEHHO
pearupoBaTh Ha KaXKYIIUECS B3POCIBIM IMYCTSIKOBBIMH BEIIH (HETAaTHBHBIM KOMMEHTApPUH,
CTUKEpPHI ¢ UX GoTorpadusiMu, Co3aHUE MEMOB C HIMH).

Taxke HyXHO YYHUTBIBaTh, YTO OHJIAMH-TPABISl MEHEE 3aMETHAa CO CTOPOHBI,
OHA TPOUCXOIUT B CETH, 3a4acCTyI0 B 3aKPBIThIX yYaTax U COOOIIECTBaX, KyJa HMEIOT
JOCTYIl TOJIBKO JIETH, a CaMa >KePTBAa MOXKET HE PAacCKa3blBaTh O CHUTYAIlMHd B3POCIBIM.
Takasi CKPBITHOCTL CO CTOPOHbBI HECOBEPIIEHHOJIETHEI0 MOKET TMPOMCXOAUTH
M0 HECKOJIbKUM NMPUYUHAM:

o CThII (UTO 000 MHE MOAYMAIOT APYTHUE);

) CTpax (MHE yrpoXkaroT, MEHS IIAHTAKUPYIOT, 1 HE 3HAI0, 4TO OyAET Jaiblie,
€CIIM pacCcKaxy, OyayT pyrarb M OCyXJaTh, CKaXyT, 4YTO S cCaM BO BCEM BHHOBAT,
POJIUTEIH 3aMPETST MOJIB30BAThHCS TeIePOHOM);

o HeJloBepre (MHE HE MOBEPSAT, HE TaK OTPEArupyroT, HE TOMOTYT);

L HEMOHUMAaHUEe CUTYyallud / MaHuKa (S JK€ He cJejal HUYero IUioXoro,

HY MOIIYTUJI HA HUM B 0OIIIEM yaTe);
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L TpaBMa (3T0 OBLIO OYEHb 00JILHO, CTPAIIIHO U OTBPATUTENIBHO);

) NOTPEOHOCTH B CAMOCTOSITEIIBHOCTH (51 IOJDKEH CIPABUTHLCS CaM, TOT/Ia MEHS
OyAyT yBaXkathb);

) HU3Kasi CaMOOIleHKa (TpaBWJIBHO OH CO MHOH TOCTYNWJI, S 3TOTO

3aCITy’KHBal0,TaK M IOJDKHO OBITh, IOCTHUYATH HEJTh35).

Yto MOKeT yKa3pIBATh HA TO, YTO pedeHKAa TPAaBAT WJIM Y Hero KOH(JIMKT
B COIMAJIBHBIX CETAX?

o 1ociie HMCIONb30BaHUs YCTpoHcTBa ¢ goctynoM B HMuTepHer (cMapTdoH,
KOMIBIOTED, IJIAHIIET U T.J.) OYEBUIHOE YXY/IICHUE HACTPOCHHUS;

o 3aMETHOE  YBEJIIMYEHHWE WM  YMEHBIICHHE  BpPEMEHU  NpeObIBaHUS
B BUPTYaJIbHOM IIPOCTPAHCTBE;

o nosiBJIEHUE IpodJieM B yueOe (yCreBaeMoCTb, OCEIAEMOCTh);

o YXYJIIEHHE CaMOOIIEHKH, HEBEPHE B CBOM CHJIbI, HCKAKEHHOE BOCIPUSTHE
ce0s «Xy»XKe OCTaJbHBIX», «HU HA YTO HE CLIOCOOHBIN»;

o TPEBOXKHBIE M JIEIPECCUBHBIE PACCTPOMCTBA, COIMAIBHBIE HEBPO3HI,
conrodoOust (AMArHOCTUPYET UCKITIOUUTETHLHO Bpayd U TpeOyeTCs JIeUeHUe);

o yXyJLIEHHUE bu3nuecKoro CaMOYYyBCTBHS (o BIIMSTHUEM
cTpecca) — TpoOieMbl CO CHOM, HW3MEHEHHUE TMHIIEBBIX TMPUBBIYCK, TTOBBIIIICHHAS
YTOMJISIEMOCTD U Pa3JIpaXXUTEIbHOCTh, CHI)KEHUE BHUMAHUS,

o MOSIBIICHUE CKPBITHOTO TOBeAEHUsI (peOCHOK yXOJIUT OT BOIPOCOB

Y pa3roBopa, U30eraer Bac), XOTs paHbllie ObUIO NHAYE,

o yTpaTa uHTepeca K JJIOOMMBIM 3aHSATUSIM;

o oOmiasi  OTCTPaHEHHOCTb  (CTOPOHUTCS  OJHOKJIACCHUKOB,  IIKOJIBHBIX
MEPOIPUSATUIA );

o HETaTHUBHO pEarupyeT Ha CHUTHAJI O HOBOM COOOIIECHUHU WM YBEIOMIICHHSX

Ha cMapTQOH.
BaxxHO y4uTHIBaTh, YTO OMUCAHHBIC BBIIIE MAPKEPHI MOTYT OBITH TOJILKO CHUTHAJIAMHU
U camu 10 cebOe eIre He TOBOPAT O HAIMYUU Y peOeHKa TpaBiIu WU KOH(IHNKTA, HO Tal0T

MOBOJI YJIETIUTh peOeHKY 0O0JIbIlIe BHUMAHUSI.
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Hepenko caywaercss Tak, 4TO TpaBis B COLMAJIBHBIX ceTAX JubO0 Obula
CIPOBOIIMPOBAaHA COOBITUAMU pEANTBbHON JKM3HU, JIMOO MOXKET TMOBJeYb 3a COoO0oi
pacuIMpeHue JAEeUCTBUI OOWIYMKOB 3a Mpeleibl OHJAHH-IPOCTPAHCTBA B JIMYHOE
oO1reHue.

Arpeccuss MOXET  HCXOOUTh KaK OT 3HAKOMBIX BaM U peOEHKY
JUL, TaK U OT He3HakoMbIX. llo maHHBIM ynomsHyTtoro mccienosanuss BKoHrakre
o kubepOyinHre B 78% cilydaeB KEepTBbI OTMEYAIN HE3HAKOMBIX JIFOJEH KaK OCHOBHBIX
arpeccopOB3. DOTO BaXHBIM BOMNPOC, TaK KakK TMOPSJOK JAJbHEUIIUX ACHCTBUMI
U BO3MOYKHOCTHM IO YpEryJMPOBaHHUIO BO3HHUKIIEH CUTYallMd CBSI3aHBl C TEM, 3HAKOM
J1 peOEHKY 3TOT YEIOBEK M HAXOJUTCA JIM OH B (PU3UUECKOM JOCTYIIE, HAIPUMEp, YTOOBI
POBECTU MEIMAaTUBHYIO Oeceny.

Yro HeoOXoaMMO caeJaTb €CJH B OTHOLWIeHMH pedenka B HHrepHere
NPOSIBJISIIOT arPeCcCUI0, TPABAT €ro, yrpoxKarT:

1. CoOpatrb HeoOxoauMyr0 HHGPOPMAIMIO: TOTOBOPUTH C PEOCHKOM, Y3HATh
IPEIBICTOPUIO CUTYallMH, KTO €Ille B HE€ BOBJIEYEH, B YEM CYTh KOH(JIMKTA, IOTOBOPUTH
C POIUTEISAMA (3aKOHHBIMU IPEJICTAaBUTEIISIMHU ) HECOBEPILEHHOJIETHETO,
olHOKJIaccHUKamMu. OO0s3aTenbHO  33JOKYMEHTHUPOBATh (CKPUHILOTHIL, (hoTorpadumu,
COXpaHEHHE) BCE TEPEIHUCKU;

2. [Tomoub pebeHKY B yBRXXHTEILHOM TOHE 0003HAYNTH JIMYHBIC TPAHUIIBI, HATIHICAB
arpeccopy, 4TO €ro JEeWCTBHUS HENpUeMJeMbl M OCKOPOUTENbHbl W MPEIIOKUTD
aJbTepHATUBHBIE CIIOCOOBI MOMCKA pEIIEHUs BONpOCa, M3-3a KOTOPOTO BO3HMKIIA
KOH(JIMKTHas cuTyauus. BO3MOXHO MNPEAIOKUTh JMYHYIO BCTPEUy, €CIH pedb HJET
3HaKOMOM CBEpPCTHHMKE, HO peOCHOK He JOJDKeH HATH Ha Hee oauH. BaxkHO momorathb
pebeHky mpu (GopMylIUpoBKe AaHHBIX (Ppa3. XOpolo MOXKET MOMOYb Takas TEXHUKa
Kak «S-cooO1ieHuney;

3. Ecmm curyanus He pazpemmnach, MOMOYb pPEOEHKY HE TMOJaBaThCs
Ha TPOBOKAIMM W HE OTBEYaTh HA HEraTHBHBIE COOOIIEHUA, KoMmMMmeHTapuu. Ecmu

KOH(JIUKT 3a11ie Ha ypPOBEHb MPSMBIX OCKOPOJICHHUI U yrpo3, TO MPOAOJIKEHUE OOIIEHNS,

* Uccnenoranne VK o kubep6ymmuare: https:/kiberbulling.net/
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Jake B YBOKUTEIBHOM CO CTOPOHBI )KEPTBBI TOHE, JACT JKEIaeMOe BHUMaHUE OOWIUUKY
U CIIPOBOLIMPYET €T0 Ha ACKAJAIHIO;

4., B cmydae TPONODKEHHSI arpecCMd  HEOOXOIWMO TIOMOYh  peOCHKY
BOCTIOJI30BaThCS HMHCTPYMEHTAMHU TIPUBATHOCTH W O€30MaCHOCTH COIMAIBHOW CETH.
3a0i0kupoBaTh OOMIYMKA, J00ABUTH €T0 B «YEPHBIM CIHCOK», COOOIIUTH CiyxO0e
MOJIJIEPKKHU, a TAKXKE MOJIepaTopaM yaTa Uil BUPTYyaJIbHOTO COOOIIECTBA O CUTYAIlUH;

5. BaxxHO 00BSICHUTH pEOCHKY, UTO HE CTOUT BO3BPAIIATHCS K CUTYaIlUH, HE HYKHO
MIEPEUYUTHIBATH TI0 HECKOJIBKO Pa3 MEPEMUCKY U TyMaTh O TOM, KaK MOXXHO OBIJIO OTBETHTH
nHade. Takwe IEHCTBHS TMPHUBOMAT K TIOBBIIICHUIO TPEBOTM U CTpecca y >KEpPTBHI,
4TO yXyAmaeT (pu3nueckoe U TMCUXOJOTUYECKOE COCTOSIHHME M MEIIAeT KOHCTPYKTHBHO
pasperaTth CUTYaIuIo;

6. OGecnieunTh 0€30MACHOCTH TMEPCOHANBHBIX JIAHHBIX BCEM CeMbH B HU(PPOBOM
npocTpaHcTBe  (mogpoOHe 00 HHCTpyMEHTax oOecreueHuss UH(OOPMAIMOHHOM
0€30MacCHOCTH MOXHO 03HAKOMUTKCS B [IpuiiokeHnu 2 K TaHHBIM PEKOMEHIAITUSIM);

7. HeoOGxomuMo Bce Bpemsi MOJIEPKUBATh peOeHKa, YTOOBI OH YyBCTBOBAJ ceOs
B 0€30MaCHOCTH M IOHUMAJI, YTO W3 CUTYAIlUHA €CTh KOHCTPYKTUBHBIN BBIXO/.

OOBSICHUTh peOEHKY, YTO €CIU pedyb UJET MMEHHO 00 OHJIAMH-TpaBlie W IEJBIO
OOMIUMKOB SIBJISIETCSI HaHECEHHUE >XEpTBE yuiepda (MOPaIbHOTO WM MATEPHAIBHOTO),
Torga HeoOXOauMO Cpa3y OrpaHMYMBaTh JlaHHOE OOIIeHWe, TaK Kak Jaxe
KOHCTPYKTHBHBIE TOMBITKH BBICTPOUTH JUANIOT OYAyT MOJMUTHIBATH arpeccopa U J1aBaTh
€My HOBYIO MHUITY AJIsI TPOJOIHKSHUS TPABIIH.

Taxke HEOOXOAMMO OOBICHUTH PEOCHKY, YTO B COIMAIBHBIX CETSIX JIEUCTBYIOT
TaKWe >Ke TpaBuWja OOIIeHHWs, KaKk ©W B pealbHONH JKM3HM. B ToM uwmcie
9TO pacCHpOCTpaHsAETCs W Ha OOIIeHWe C HEe3HAKOMIIAMH: HYXHO €ro u30erars,
HE OTBEYaTh HA WX COOOIICHHS W HE J00aBIATh WX B JIPy3bs, HE J1aBaTh UM HUKAKOU
uHpopManu o cedbe wiu KoM-auoo emre. B3pociomMy BakHO BBICTPOUTH JTOBEPUTEIIbHBIC
OTHOIIEHUSI ¢ PEOEHKOM, YTOOBI OH COOOIIAT COTPYJHUKAM IIKOJIBI W POTUTEISIM
O BO3HUKAIONIMX HETATUBHBIX CUTYyAIUsIX B IIU(POBOIL cpeie.

Ho OpiBaeT Tak, 4TO0 00O3HAYEHHBIX BHIIIE MEpP HEIOCTATOYHO ISl pa3pelIeHHUs

CUTYaIlMH U OHA MOKET HECTU MOTCHIIMAJIBHYIO UJIN PEAbHYIO YyTPO3y PEOCHKY.
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Ecnau arpeccuss ucxoauT OT JeTei, oOydarommxcs B TOM ke oOpa3oBaTelbHOM
OpraHW3allid, 4YTO W PEeOEHOK, BaKHO 3aJCWCTBOBATH [JIS PEIICHUS MTPOOIEMBI BCEX
NpOQWIBHBIX  CHEIUAIMCTOB:  TEAAarora-ricuxoJjiora,  KJIACCHOTO  PYKOBOJMTEIS,
COIIMAJIBHOTO TeJarora, COTPYJIHHUKA CIIY>KObl MEIualliu WIM NPUMUPEHUsS, a TaKkKe
poauTeneil (3aKOHHBIX MPEACTaBUTENCH) HECOBEPIICHHOJIETHET0 M CaMHUX JETEH.
OOpazoBaTenbHas OpraHu3alys 10KHA UMETh YETKUE aITOPUTMBbI JEHCTBUN B MOJOOHBIX
CUTyalUsX.

Ecau ecTh peajbHasi yrpo3a Win y:Ke NPHUYMHEH Bped peOeHKY, POAUTEIAM
WIM COTPYAHMKAM 00pa30oBaTeJbHON OpPraHU3alUM He00X0AMMO OOpPATUTHCHA
B NIPABOOXPAaHHMTEIbHbIC OPranbl. B ciyyae OHNAlWH-TPaBIIM IEMCTBUS, COCTABISIOIINE
€€ OOBEKTUBHYIO CTOPOHY, MOTYT OBITh KBAJIU(PUIMPOBAHBI MO HECKOJBKUM OTPaCisiM
npaBa: KaxAblid MOAPOCTOK U €ro pOAUTENM NOJKHBI 3HaTh HOpMbI Konekca Poccuiickoi
Oenepanun 00  aJAMUHUCTPATUBHBIX  MNpaBoHapyuieHusx  (nanee — KoAlIl PD)
u YronoBHoro kojekca Poccuiickoit @enepanuu (nanee — YK PCD)4.

JleficTBUSL B3pPOCJBIX U JeTeH, KOTOPbIe B CJIy4ae BO3SHUKHOBECHHS CJIOKHOM
CUTyallMd B O0LIeHHM pe0eHKa B COLMAJBHBIX CETSAX MOIYT TOJBKO YCYryOMTh
HEIOMOHUMAHHUE UM KOH()IUKT U MPUBECTH K elle 0oJiee TAKeJIbIM MOCJIeICTBUM:

1. Ctpemnenue nepeyoeauTh cobeceHruKa, KOT/1a OHa HE OPMEHTUPOBAH Ha JHAJIOT.
CounasibHble  CETHM  3a4acTyl0  BBICTYMAIOT  HMHCTPYMEHTOM  CaMOpealu3allvi,
MO3UIIMOHUPOBAHMS, HO PEXe IUIOMAKON IS KOHCTPYKTUBHOTO  OOCYXIACHUS.
Ecnu Bunute, 4to coOeceTHUK HE UAET HAa KOHTAKT M HE TOTOB MPUHUMATh BO BHUMAaHHE
Ballly TOUKY 3pEHUS, JTyUllle 3aKOHYUTh Pa3roBOp;

2. OckopOseHue, mepexoi Ha TUYHOCTU, YTPO3bl. ATpeccusi MOPOKIAET OTBETHYIO
arpeccui0 M MOXKET TOHEeCTH 3a CcoOOM psAd HeratuBHbIX mociencTBuil. Jlyure
MO3HAKOMUTh PEOCHKA ¢ TEXHUKAMM TICUXOJOTHUYECKON pPa3psIKU HETaTUBHBIX SMOIIUM

Y KOHCTPYKTHUBHBIMHU (hOpMaMH OOIICHHUS;

41_[0)1p06HeI?I 00 OTBETCTBEHHOCTH 3a MPOTHBOIIPaBHbIE NEHCTBUS JeTel B VIHTepHeTe MOXHO Y3HAaTh
B Marepuajie AcCCOLMallMM YYaCTHUKOB phIHKA MHTEPHET-UHAYCTpUHU «JIura Oe30macHOro MHTEpHETa»
(mamee — Jlura OesomacHoro wuHTrepHeta): https://ligainternet.ru/wp-content/uploads/2022/09/realnye-
posledstviya-web.pdf.
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3. Bocrnpusitue HeraTMBHBIX 3aMe4yaHU, KOMMEHTapUeB (XEHUTHHT, TPOJLJIUHT)
KaK 3/IpaByl0 KPUTHKY WJIU KOHCTPYKTHUBHBIC 3aMeUYaHusi. Arpeccus U OCKOpPOJICHHS HECYT
1[eJIb PAaHUTh U YHU3UTh, & HE TIOMOYb;

4. TlepexxuBaHuWE CHUTyallud B OJMWHOYECTBE. BakHO, 4YTOOBI peOEHOK MOT
o0paTuTbCa K POAUTENAM, IeJaroraM M IICUXOJoraM B IIKOJE, APY3bsiM, TpeHepaMm
Y HACTaBHHUKaM.

Taxkum o6pazom HHTepHET, B OCOOEHHOCTH COILIMAJIbHBIE CETH, UMEET OOJIbIIOoe
KOJIMYECTBO PHUCKOB JUJII HECOBEpPUICHHOJIETHUX. PHCKM  3akiioyaloTcss B TOM,
YTO JIETH MOTYT CTaTh HE TOJBKO >KEPTBAMH arpeccopoB M MOILIEHHUKOB, HO U CaMH
BbICTYHaThb B pPOJM 0OMAUMKOB. [lo3TOMy Tak BaKHO BECTH KOMIUIEKCHYIO paboTy,
co3maBasi Oe3omacHoe I1M(PpoBOEe TMPOCTPAHCTBO, B CEMbE, B 00pa30BATEIIbHOU
opranu3zanuy. PeOeHOK NOoKeH  yMeTh AaHAIM3UPOBaTh IMPOUCXOJAIICE, OMPENeIIss,
YTO HECEeT Il HEero Yyrpo3dy, a 4YTO HET, YyMETb KOHCTPYKTHBHO pe€arupoBaTh
Ha IPOBOKAIlMM M OCKOpPOJIEHWS W 3HaTh, YTO OE€30MaCHO M BaXXHO OOpaTUTHCS

3d IIOMOIIbBIO KO B3POCJIBIM.
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MEJUATUBHBINA U BOCCTAHOBHTEJII)I:II)IFI IHOAXO/AbI
B PASPEHIEHUHN KOH®JIUKTHbBIX CUTYAIIUU U BBICTPAUBAHUHN
KOHCTPYKTUBHOI'O OBIIIEHUA

OaHuM H3 NEUCTBEHHBIX HHCTPYMEHTOB pa3pelleHHs KOH(MIMKTHBIX CHUTYalluH,
NPEJOTBpAIICHUS CUTYyalluid TpPaBiIM W Pa3BUTHUS y HECOBEPILICHHOJETHUX HABBIKOB
YBaKUTEIIBHOTO, KOHCTPYKTUBHOTO OOIICHUS SIBISETCS MEIUAIlUsl 1 BOCCTAHOBUTEIIbHBIM
MOJIXO/I.

Menuanusi — crmoco0 paspernieHusi CIOpOB IyTEM IIEPErOoBOPOB HA OCHOBE
BbIPAOOTKA CTOpPOHAMH CIIOpa B3aUMONPHEMIIEMOTO PEIICHUS TMpU  COACUCTBUU
HEWTPAJIBbHOTO U HE3aBUCUMOTO JIMIa — MEAUATOPA.

MeauaTuBHBIA MOAX0J — TOAXOJl, OCHOBAaHHBIM HAa MPHUHIMIIAX MEIUALUH,
a TaKXke Crocod AesATEeNbHOCTU, MPEANOoJaraloiui BiaJeHUE HaBBIKAMHU IMO3UTHBHOIO
OCO3HAaHHOTO OOIIEHUS, CO3JAIOUIMMU OCHOBY JUIsi TpENOTBpamieHuss u  (WJIn)
3 PEeKTUBHOTO pa3peIIeHUs CIIOPOB U KOH(IUKTOB B TOBCEITHEBHBIX YCIOBUSIX.

BoccraHoBHUTEIBHBIA MOAX0A — IOAXOJ, B OCHOBE KOTOPOTO JIEKAT MPUHLIUIIBI
BOCCTAHOBUTEIBHON TMapagurMbl OTBETa Ha KOH(MIUKTHBIC, KPUMUHAIIBHBIE W WHBIC
CJIO)KHBIC CHUTYyallud, a TaKXXe CIMOCO0 NeSITebHOCTH, HAMPAaBJICHHBIN HA BCECTOPOHHEE
BOCCTAHOBJICHHUE OTHOIIEHUM, IOBEpHUs], 3arjla)kUBaHUE MATEPUATIBLHOIO M MOPAJIbHOIO
Bpe/ia, MPUUMHEHHOTO OOUIYMKOM >KE€pPTBE, B TOM UHCIIC TIPU pa3pelieHuu KOH(IUKTOB
IIOCJIE COBEPIICHUS PABOHAPYLICHUM.

BoccranoBuTenbHBIM TOAX0A B paboTe € CHUTyallMsiMH  TpaBJIM HalpaBjeH
Ha BOBJICYEHUE BCEX YYAaCTHHMKOB: arpeccopa M €ro TpyNmbl MNOIAEPKKHU, TPYMIIbI
HEWUTPAJbHBIX, a TAKXKE KEPTBBI U, IPU HAJTUYUU, TPYIIIbI TOAIEPKKH KEPTBBI.

Hns Toro, 4toObl mnpodecCHoHaIbHO MPOBOJUTH MPOLEAYPY MEIHUAIUH,
MEIMAaTUBHYIO WJIM BOCCTAaHOBUTEIbHYIO Oecely, a TakKe BOCCTaHOBHUTEIIbHBIC
MpOrpamMMbl, HEOOXOJIUMO TPOWUTH JOTOJHUTEIbHOE MpPOdeCcCHOHANTbHOE O0y4YeHUE.
Ho ecTh mpuHUOMOBI MEAUATHBHOTO W BOCCTAHOBUTEIIBHOTO TIOJAXOJI0B, a TakKke
Pl TEXHOJOTHUM, KOTOpPhIE MOTYT OBITh HMHTEIPUPOBAHBI B TIOBCEIHEBHYIO pPabOTy

C HCCOBCPHICHHOJICTHUMH KaK B YCIIOBUAX 06p&30BaTeHBHOﬁ OopraHu3alnuun, TaKk 1 B CCMBC.
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Ha Tepputopum Poccuiickoit ®deneparun BO MHOTUX 00pa30BaTebHBIX
OpraHM3aIusIX CO3JaHbl M pabOTaIOT CIIyKObl Meaualuu (MIPUMHUPEHUs), a Ha YPOBHE
cyonexToB Poccuiickoit denepani M MyHUIUOAIBHBIX OOpa30BaHUN CYIIECTBYIOT
TEPPUTOPUAIIbHBIE CIIY>)KObl MPUMHUPEHHUST M LEHTPHl Meauanuu. VIMEHHO 3TH CITyKObI
MOTYT TOJKIIOYUTHCS K  KOH(DIUKTHOM  CHUTyallud  HECOBEPIICHHOJIETHETO H
npo(eCCUOHATBPHO OKa3aTb HEOOXOJUMYIO TIOMOIIb U THOJIEPKKY Ha OCHOBE
MEUATUBHOTO U BOCCTAHOBUTEJIBHOTO MTOAXO0B.

3agava cay:xx0 Meauanuu M npumupenus (nanee — CiyxObl) B IPEeIOTBPALLIEHAN
U pa3pelieHnd KOHQUIMKTHBIX CUTYallud, B MPOPHIAKTUYECKON paboTe U MEPOIPUSTHSIX,
HampaBJE€HHBIX Ha padOTy C MOCIEICTBUSAMU KOH(IUKTOB, aCOLMAJIbHBIX MPOSBICHUMH,
JECTPYKTUBHOI'O MOBEJECHUS U IMPAaBOHAPYLIEHUH HECOBEPIICHHOJETHUX, B TOM YHCIIE,
B UurepHer-npoctpaHcTBe. CiyKObl TNOMOTarOT y4acTHHKaM  00pa30oBaTeNIbHBIX
OTHOIICHUN B KOH(MIUKTHON (IpPOOJEMHOM) CHUTYyallMd YKPENUTh COTPYAHUYECTBO
M OTBETCTBEHHYIO MO3UIMI0, HA OCHOBE MHUPHOIO KOHCTPYKTHMBHOI'O JIMajora BMECTE
HAWTHU NOIXOIAIIEE PEIICHUE U COTJIACOBAHHO €T0 PEAIN30BaTh.

Jnst Ttoro, ytoObl y B3pOCIOro ¢ peOEHKOM ObLI Juajnor, U peOEHOK XOTel
MOJEIUTHCA CBOEW CIIOKHOM CUTyalMel, CIOKHUBIIENCA B BUPTYaJIbHOM MPOCTPAHCTBE, U
HOMPOCUTh COBETA, BAXXKHO COPMHUPOBATH Y HETO OLIyIIEHUE OE30IacHOCTH U JIOBEPUS.
JloBepue K memarory Kak K YelIOBEeKY M KaK K CHEUUAlIHCTy, U JIOBEpHE
K IPUMEHSAEMOMY UM METOLY.

OcCHOBHBIC NPMHLIMIIBI, HA OCHOBE KOTOPBIX BBICTPAWBAETCS BCS MEIHWATHBHAs
BOCCTAHOBHUTENbHAs paboTa, W HA KOTOPbIE MOXKET OPUEHTHUPOBATHCS B3POCIBIM
B BBICTpaMBaHWU Juajora ¢ peOCHKOM M peOCHOK B OOIIEHUU C OKPYKAIOIIMMH,

B TOM YHCJI€ B COITUAIIBHBIX CETAX (TabyuIa):
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Ta0Omura

Kak oH gelicTByeT B paMKax peaju3anuu

Kak on Mo:ker 1elicTBOBaTh
B Mpouecce MOBCeIHEBHOI0

Hpunuun MeIUATHBHOI0 U BOCCTAHOBUTEJIHLHOIO
OIXONO0B 00LIeHHUSs € AeTbMH H MEKIY
HUMH
J10GpOBOIBHOCTH Cornacue cToOpoH, BOBJICUEHHBIX YBaxkeHue K pedbeHKy, Kormaa
B KOH(DIUKT, HA Y4aCTHE B €0 Pa3pelIeHuu B3pOCIIbIil HE OKA3bIBAET
IpH cozeiicTBUM Meauaropa. Jlomyckaercs Ha HEro JIaBJICHUE,
HaIpaBJICHNUE YYaCTHUKOB CUTYAIHH IPUHYX]1as, HalpuMep,
Ha [IpeJIBapUTENIbHYIO BCTPEUY, HO UTOTOBOE | IIPOCHTH MPOIIEHHE, a TacT
penieHre o0 ydacTuu B 001Iei BCTpeue €My OIPECIICHHYI0 CBOOOY
OHU IPUHUMAIOT JOOPOBOJIILHO NEUCTBUH (Hanpumep MOINCHO
cKasamv: ecuu ceuuac
Myl He Xoueulb Mo
obcyacoamnb, mozoa
Mbl OCMABUM IMY MEMY,
HO Mbl 8ce20a Modiceulb
noootmu Ko MHe
U NPOOOINCUMb IMOM
pazeoeop)
Kondunenmmansaocts | Hepasriamenue cBeieHUH, MOTy4SHHBIX BaxxHo coxpaHsTh TailHbl,
Ha BCTpeYax ¢ MEJHaTOPOM KOTOPBIMH JIETH ACTATCS
u (1) odyvarormmmcst (FOHBIM CO B3pOCJIBIMH, €CJIH 3TOTO
MmenuaropoM / Bosiontepom Ciyx0bi), HE JIeJIaTh, TO HE CMOKET
MO3TOMY JIOTOBOPEHHOCTH, PELICHHUS, chopMHpOBATHCS JOBEPHE,
U TO, Ha YTO OHHU JAJIM CBOE COTJIacue TaK HE0OXO0JUMOe IS TOTO,
(moroBop, cornaiieHue, miaH 1eUCTBUI 4TOOBI peOeHOK
10 PELICHUIO KOH(IIUKTA U UHBIE B KPUTUYECKOH CUTYyalluu
JIOTOBOPEHHOCTH ) JIOCTUTHYTHIE CTOPOHAMH MOT 0OpaTHTHCS K POJAUTEITIO
KOH(UIMKTA Ha 3TUX BCTpeyax, MOTYT OBITh (3aKOHHOMY TIPE/ICTaBUTEIIIO)
PaCKpBITHI TPETHUM JIUIIAM TOJIBKO HECOBEPUICHHOJIETHETO
10 COTJIACOBAHUIO CO CTOPOHAMU KOH(MJIMKTA, | WM nejgarory. Eciu B3pociblii
3a UCKJIFOUEHHEM UH(POPMaITIN HE MOXKET COXPaHHUTh
0 TOTOBAIIEMCS IPaBOHAPYIIEHNUH, THO0 UHpOPMaIINIO
Mpe/icTaBiIsgIonIasl yrpo3y 0€e30MacHOCTH B CEKpeTe, He00X0IUMO
U 37I0POBBIO0 HECOBEPLICHHOJIETHHX. YEeCTHO CKa3aTh 00 3TOM
B cnydae obpamenus B Ciny» 0y WHBIX JTUIL pebeHKy, OOBSICHUB MPUYUHBI,
(He yJ4aCTHUKOB KOH(IIMKTA), TO KOIHUS 0 KOTOPBIM B3POCIIBIN
WUTOTOBOTO COTJIAMICHHS, JOCTUTHYTOTO JIOJDKEH pacckas3ath 00 3ToM
CTOpPOHAMU KOH(JINKTA MOXET ObITh KOMY-TO
UM TIepeiaHa 1Mo COTIIACOBAHHIO
CO CTOPOHaMHM KOH(JIUKTA
HelitpansHoCTh HetitpansHoe (paBHOynanenHoe) otTHoulenue | Ilemarory, a tem Gosnee
(paBHOYJAJIEHHOCTB) | MEAMATOpa KO BCEM YYaCTHHKAM KOHQUIMKTA. | POAUTEINIO (3aKOHHOMY

Meauatop He MOKET COBETOBaTh CTOPOHAM
MIPUHATH TO WJIM MHOE PELIEHUE 110 CYIIECTBY
KOH(DJIMKTA OH HE SIBJISIETCS 3alllUTHUKOM,
COBETYHMKOM MJI OOBHHHUTENIEM

JUIs1 KaKoi-11100 13 CTOPOH, HE BBIHOCUT

MPEACTaBUTEIO)
HECOBEPIIICHHOJIETHETO
TPYIHO Y HE BCErla HYKHO
OBITH HEUTPATHHBIM

110 OTHOIICHHIO K PEOCHKY,
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Kak oH feiicTByeT B paMKax peaju3anuu

Kak on MoskeT n1elicTBOBAThH
B Ipo1ecce MNOBCeIHEBHOI0

IpuHoun MeAUATHBHOI0 M BOCCTAHOBUTEJIbHOIO
HOIXO10B 001IEeHHUS C 1eTHMH U MEeKIY
HUMHU
pELICHKS U B PaBHOW CTENEHU MOAICP)KUBAET | HO B JAHHOM CITy4ae peyb
NENUCTBUS YUACTHUKOB, HAIIPaBJICHHBIC UJET O 0E301IEHOYHOM
Ha yperyJupoBaHue cuTyauuu. B ciaydae Y IOHUMAIOIIEM OTHOIICHUH
MMOHMMAaHHUS MEIUATOPOM HEBO3MOXKHOCTH K JIETSM U UX TIOCTYIIKaM,
COXpPAHEHUS HEUTPAITbHOCTH 0e3 KJICHMEeHHS
W3-3a JUYHOCTHBIX B3aMMOOTHOIICHUH Y HaBEIIMBAHUS SAPIBIKOB.
C KeM-JIM00 M3 YYaCTHUKOB, OHU JOJKHBI DTO BIUSAET HA TO, OyIyT
OTKa3aThCsl OT MPOJIOJKEHUS BCTPEUU JIM B3aUMOOTHOIIICHUS
WJIY TIepesiaTh €€ IPYyroMy MeIUaTopy ¢ peOCHKOM JTIOBEPUTEIHHBIMH
U (nnm) oOydaromemycs (FoHOMY WIN HET
meauatopy / BonoHtepy City:xObi)
PaBHompaBue PaBHOMpaBHOE ydacTue CTOPOH KOH(IUKTA JlaHHBII IPUHIATT
B €0 pa3pelIeHuH, MPEOCTABICHUE PABHBIX | B HEU3MEHHOM BHUJE MOXKET
BO3MOXKHOCTEH BBICKA3bIBATHCS U OBIThH OBITH peaIn30BaH
BBICJTYIIIAHHBIM, TPEJIaraTh TEMbI JJIs KaK B YCJIOBUSX KJlacca,
00CYXXJIEHUS 1 BHOCUTH MPEJIOKEHUS TaK U B yCIOBUAX CEMbU
10 PEIICHUI0 KOH(QIMKTA. Y YaCTHUKH 1 I (POBOTO IPOCTPAHCTBA,
B PaBHOM CTEMEHU OTBETCTBEHHBI Y HE TOJIbKO B KOH(IMKTHBIX
3a UCTIOJTHEHUE TTPUHATHIX UMU COBMECTHO CUTYyalUsIX, HO ¥ IIpU
Ha B3aMMOTIPUEMIIEMbBIX YCIOBUSX PEIICHUH | COBMECTHOM OOCYKICHUU
10 KOH(MIUKTY MIJIAHOB, MPABUI U T.J.
OTKpBITOCTH OTkpBITOCTH MEAUATOPA Baxxno, 4T00bI peOeHoK
1 UHQOPMHUPOBAHHOCTH CTOPOH MOHUMAJ OYEMY
0 CYTH IPOTPaMMBbI WJIA BCTPEYH, B3POCJIBINA €r0 XBATUT WIN
€€ MPOIEeCce U BO3MOKHBIX MOCIIEICTBUSIX pyraer u oco3HaBaj
BO3MOXKHBIC ITOCIIC/ICTBHUS
COBEPILEHHUS 1ECTPYKTUBHBIX
JIIEHCTBHIL, B TOM YHCIIE
B COIMAJIBHBIX CETSIX
B3anmoyBaxeHue VBaXUTEIbHBIN CTHIIH OOLIEHNS, JIaHHBIN PUHIUIT B IIOJIHOK

U COTPYJHUYECTBO

HCAOIYCTUMOCTDH B3aUMHBIX OIICHOK

M OCKOpOJIEHHIA Ha BCTpeUax BCEX
YYaCTHHKOB BCTPEYH, BKIIIOUYAs] MEMAaTOpa
(unn) oOyyarorierocst (FOHOTO

menuaropa / BojouTepa Ciryx0bI)

Mepe MOXKET PEATM30BbIBATHCS
B TIOBCETHEBHOM OOIIIEHUN

OTBETCTBEHHOCTh

OTBETCTBEHHOE OTHOILIEHUE CTOPOH

K MIPUHSTHIO PEIICHUS IO YPETryITUPOBaHHUIO
KOH(JIMKTA, TOHUMaHUE TOCIEACTBUI
MIPUHSTOTO PELIEHUS ¥ €0 UCIIOTHEHUS,

a BEJIyILEro - 3a OpraHu3aluIo Ipouecca

1 3a 6€30M1aCHOCTh YYaCTHUKOB Ha BCTpeUe

JIaHHBII TPUHIMUIT 3aJ10KEH
B OCHOBBI BOCIIUTATEIbHOM
JESTEIbHOCTH U OTHOCHUTCS
KO BCEH KU3HEAEITEIbHOCTU
YeJI0BEKA, BAXKHO TOJIBKO,
4T00BI peOCHOK

MOT OINPECIIATH CBOK) 30HY
OTBETCTBEHHOCTH U 3HATh,
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IpuHoun

Kak oH feiicTByeT B paMKax peaju3anuu
MeIMAaTHBHOIO H BOCCTAHOBUTEJIBLHOIO
NO/IX0/10B

Kak oH Mo:KkeT JeiicTBOBAaThH

B Ipo1ecce MNOBCeIHEBHOI0

001IEeHHUS C 1eTHMH U MEeKIY
HUMH

KaK [MOCTYIUTb, €CIIU
OH HE CIPAaBIISAETCS

3ariaxuBaHue Bpcaa

[Ipu npuurHEHUH Bpena, B TOM YHCIIE

IIPU COBEPLICHUH OOIIECTBEHHO OIIACHBIX
JESHUA OTBETCTBEHHOCTb COCTOUT

B TOTOBHOCTH OOMYMKA YCIIBIILIATh KEPTBY,
OCO3HaTh IIPUYUHEHHBIN )KEPTBE BPE.

JIaHHBII MPUHITUTT TAKXKE

B TIOJTHOW Mepe MOXKET OBbITh
peaii30BaH B CUTYaLIUSAX,
KOI'/Ia €CTh PUYUHHBIN Bpe]l
(bU3UYECKUI WIIH MOPAJTbHBIN

U 3arJIaJJuTh €r0 HACKOJIBKO BO3MOMXHO —
COOCTBEHHBIMHU YCHIIUSIMU M pECYpCaMH,
a MpH y>Ke UX HEXBATKE — C TIOMOIIIbIO
poauTenen u OIM3KUX

Takum o6pa30M, MbI ITIO3BHAKOMWJINCh C OCHOBHBIMHU IIPHHOUIIAMHU MCAMATHBHOI'O

U BOCCTAaHOBHUTEIIBHOTO TOJXOJOB, KOTOpPbIE CO3Jal0T  YCJOBHUS, HEOOXOAUMBIC
JUTSI KOHCTPYKTUBHOTO, YBOKUTEILHOTO U JJOBEPUTEIHHOTO JUAIOTa KaK MEXITY B3POCIbIM
1 peOCHKOM, TaK W MEXIYy JeTbMH. B3pOCIBIM Ba)KHO CJI€IOBATh JAHHBIM TPHHIUIIAM
B 0OIIIEHNHU U 00y4aTh UM JIETEH.

B cnyuae, eciu KOHGQIUKM 8 COYUANbHLIX CeMAX BO3HUK MeHCOY 3HAKOMbIMU
HeCOBEPUICHHONEMHUMY UMY  83DOCIbIMY, — HANpumep,  MedHc0y  OOHOKIACCHUKAMU
UMY 0OYHarOWUMCS U yyumenem, mo 8adCHO bl8eCMU CUMYayulo U3 yugpoeou cpeowvl
8 PpearvbHyl0 U NPULaAcums CMOPOHbL K JHcUBOMy ouanozy. Ilonvimku paspewienus
cumyayuu 8 NepenucKe OYeHb Hacmo NPUBOOAmM K ICKANAYUU KOHQDAUKMA, JIUYHAA
scmpeua 8 O0AHHOM Caydae Modicem ovims Oosee 2hHeKkmusHolL.

Jlist mpoBeieHrs MoJ00HOM BCTPEUH, KOTOpask MOKET MPOXOAUTh B Pa3HBIX (opMax
(mporieypa Meauanvy, MeEIUWATHBHAsT W BOCCTAHOBUTENbHas Oecela, MPOTPaMMBbI
OPUMHUPEHUSI, KPYr COOOIIeCTBa, CeMeWHas KOH(EPEeHIMs, MIKOJbHBIA pPOAUTEIbCKUN
WM YYUTENbCKUM COBET, IMporpaMma [0 3arjaXuBaHUIO Bpeaa), HEoOXOIUMO
MOJAKITIOYUTH CIEIUATMCTOB: COTPYIHUKOB CIIYKObI Meuanuu (IpUMHUPEHHS ), T1e1aroroB-
IICUXOJIOTOB, COITMANBHBIX IIEJarOTOB W HHBIX BakHO, YTOOBI BCTpeYa COCTOSIACH

B COOTBCTCTBHH C IIPUHOUIIAMH MCIHUATHBHOI'O U BOCCTAHOBHUTCIBHOI'O IIOAXO0OA0B U ObL1a
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HalpaBJjieHa Ha pa3pellieHne CUTyallud U CO3JaHUE YCIOBMU Uil TOTO, YTOOBI MOA0OHOE
HE ITIOBTOPSIOCH.

B cinywasx, Korma HET BO3MOXHOCTM IIPOBECTH OYHYK) BCTpEUy MEXIY
KOH(IMKTYIOIMMHU CTOPOHAMU U YYaCTHHUKAM BOBJICYEHHBIMU B CUTYALIMIO, CIIELIUATIUCTHI
CIy>XObl ~ MeAHualuu (mpUMHpEHUss)  MOTYT  OpraHuM30BaThb  OHJIAMH-BCTpEUY,

C UCITIOJIB30BAHUECM JUCTAHIIMOHHBIX TEXHOJIOTUH (BI/II[CO u ayI[I/IO).
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MEJIUATHUBHBIE TEXHOJIOI'NA
KAK HHCTPYMEHT KOHCTPYKTUBHOI'O OBIIIEHHUA

Kak Obulo  ynmnoMmMsiHyTo  paHee, €CTb  CHEHMaJbHbIE  MEJUATHUBHBIC
U BOCCTAHOBUTCIBHBIC  TEXHOJOTUH, KOTOPbIE MOTYT OBITh  WHTETPHUPOBAHBI
B TIOBCETHEBHOE OOIIEHUE JETEH M B3POCIBIX JJIS YIYUIIICHUS Ka4eCTBa B3aMMOJICHCTBUS
U CHIDKCHHMS KOH(MJIMKTHBIX M JIECTPYKTHUBHBIX cuTyauuid. B mepByro ouepenp,
MIPU WCIIOJIb30BAaHWW JTaHHBIX TEXHOJOTUW HYXXHO TOMHHUTH, YTO BAXXHO COOJIOJATH
OPUHIMIB MEAUATUBHOTO U BOCCTAHOBHUTENIBHOTO TIOJIXO/la, €CIM MPUHLHUIBI OyayT
HapylIeHbl, TO TEXHOJIOTHS, KOTOpas CIYXKWJa CIOCOOOM HEHAaCUJIbCTBEHHOTO
U YBOKHUTEIBHOTO OOIIEHUSA, MOXKET MPEBpPaTUTbCS B HMHCTPYMEHT HETaTUBHOM
MaHUITYJISIHH.

Takke CTOUTh MOMHHUTH, YTO B COILMAIBHBIX CETSIX CIEAYET MPHUIACPKUBATHCS
TEX K€ MPaBUJI OBEJCHHUS, KOTOPHIM YEJIOBEK CIEAYET B peaibHOM KU3HU.

Jlnst BBICTpauBaHUSI JTOBEPUTENBHBIX W YBAKUTEIBHBIX OTHOIICHHH C PEOCHKOM
B3POCJIBIM PEKOMEHIYETCS MCIOJIb30BaTh pAa3IMYHBIE TEXHOJOTMU MEIUATUBHOTO
Y BOCCTAHOBUTEIBHOT'O MOJX0/I0B, & TAK)KE TEXHUKU MOHUMAIOIIEH KOMMYHUKAIUU.

Texnuka «IleTyst nOHUMAHUA»

[letns nonumanust (apyrue HazBanus: «Looping», «3IXo-TeXHUKa») — 3TO OJIHA
13 0a30BbIX TEXHUK MeAualuu, Haubosee npocrtasd u AciicTBeHHas. CyTh ee 3aKiIo4yaeTcs
B TOM, YTOOBI OINPEACIUTh OCHOBHOW CMBICI CKAa3aHHOTO YEJIOBEKOM, a 3aT€M OTBETHOM
dbpazoii 1aTh COOECEIHUKY TMOHATh, YTO VYCHBIMIAIA €r0 UM YTOYHHUTh, MPABUILHO
JIY €ro MOHSUIN.

Kaxk BrInmoJTHIETCH

OnpenenstoTcsi  CMBICIIOBBIE  OJIOKM W aKIEHTl B PEYd  YeJIOBEKa,
U, TIpU HEOOXOAMMOCTH, HEMHOTO Tiepedpa3upoBaB (MHOTAa MOYKHO TIOBTOPUTH JIOCJIOBHO)
«BO3BpAIAIOTCS» YeJOBEKY ¢ (ppazoii «IIpaBuibHO U 51 BAC TOHUMAIO, YTO. ...

[Ipy 3TOM MOJE3HO O03BYYHMBATh 3MOIIMH, KOTOpPhIE UYYBCTBYET 4YEJIOBEK (eciu
MBI ATO TIOHUMAeM TI0 €r0 UHTOHAIUH, KECTaM, MUMHUKE, (hpa3aM) U HEMHOTO CTJIaKUBATh
HEOJHO3HAYHbIE BhICKa3bIBaHUS (OIICHOYHBIC CYXJECHHUS, OCKOPOJICHUS U NHOE).

Ha3Hayenne TeXHUKH:
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1. Vtounute wuHpopManmio y coOeceqHUKa. 3adyacTyr0, HaM KaxeTcs,
YTO MBI MTOHSUIM Y€JIOBEKa, OJTHAKO, Ha JeJie MOXKET OKa3aThCsl, YTO OH UMEJ B BUIY MHOE,
WM YTO OH HE 3aKOHYHJI MBICIIb, IO3TOMY Ba)KHO HMCIIOJIb30BaTh [leTinio moHumaHus.

2. Uto0bl coOeceqHUK YyBCTBOBAJ, YTO MBI €ro CIBIIKM KU NoHuMaeM. Korna
HET 0OpaTHOM CBSI3M, YEJIOBEK MOKET YyBCTBOBAThH C€0s1 HEKOM(OPTHO, OH PACCKA3BIBAET,
HO HE 3HAET, MPABWJIBHO JIM ObUT MOHAT U OBLT JIM yciblmaH BooOmie. [lpu mpumenenuu
NeTIM TOHUMAaHUS JIIOJIM CHJIbHEE PACKPBIBAIOTCS M JIOBEPSAIOTCS, MO3TOMY MOTYT
pacckasaTh OOJIbIIIE.

3. UtoObI coOeceTHUK MOT KPUTUYECKH OLIEHUTh CBOE BBICKA3bIBAHME HJIU MBICTb.
3adacTyto Tak ObIBAa€T, YTO Mbl HE 3aJyMbIBa€MCs HaJl CKa3aHHBIM, OCOOEHHO €CJIH JIEJI0
KacaeTcsi TaKUX OHMOLMOHAIBHBIX CHUTyallud Kak KOHQJIHMKT, TMOSTOMY BaXHO JaTh
YeJIOBEKY BO3MOXXHOCTh YCIIBIIIATh c€0sl CO CTOPOHBI M OLIEHUTh CBOE BBICKA3bIBAHUE,
MOJKET OH 3aXO0YeT YTO-TO B HEM U3MEHUTH.

4. CHmxeHHe SMOLMOHAIBHOIO HampsbkeHus cobeceqnuka. Ecnmu  uenoBek
B MOMEHT Pa3roBOpa C BaMH HCTBITHIBAET OYCHb CHJIbHBIC HETATUBHBIC SMOIIUH, TaHHAS
TEXHUKA TO3BOJIUT UX CHU3UThH, TaK KaK COOCCETHHK MOYYBCTBYET, YTO €ro MOHUMAIOT,
Y YCJBIIIAT CBOIO CUTYAIHIO CO CTOPOHBI, 3TO MO3BOJIUT €My BEPHYTHCS B pallOHATBHOE
COCTOSIHHE.

5. UYtoObl papyras CcTOpOHa, TMPHUCYTCTBYIOIIAass TIPU  pasroBope, Morja
elle pa3 OLIEHUTh U TMOHATH CKazaHHOE coOeceMHWKOM. Ecim MBI TOBOpUM O CHUTyalusax
MEJMaTUBHON Oecelpl WU TEPEeroBOPOB, TO HMHOTJA BaXXHO NPOrOBapUBATH CMBICI
CKa3aHHOTO CTOPOHAMHM, TIOTOMY YTO HE TOJIHKO MBI MOTJIM HEBEPHO MOHSTH, HO U APYTOM
YeJIOBEK.

Texnuka «OTpaxeHue 4yBCTB»

CyTh TEXHUKHM — B O3BYYHMBAaHWU TE€X UYYBCTB, DMOIMA W COCTOSHUH, KOTOpPHIC
HCIBITBIBACT COOECEAHHMK, JaXe €CIIM OH He Ha3bIBaeT HUX  MpAMO, 0€3 OTpakeHHus
WIA TpU MUHUMAJIbHOM OTPOXEHWHM CaMOro COJAEp)KaHWA KOHTekcTa. [lpuem
UCTIONB3yeTcsl B paboTe C CHJIBHBIMH OMOIIMOHAIBHBIMUA COCTOSHUSIMHU  JIIOJEH
B CIEIYyIOIIEM TMOpSJKE: BBICIYUIMBAHUE YEJIOBEKA, PEKOHCTPYKLHUS COCTOSHHUS,

CJIOBECHOE BbIpaKe€HUE (OTpakeHHe) cocTosHus. He pekoMeHmyeTcsi MCIoJb30BaTh
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KaTerOpUYHBbIE CYXICHUS B YTBEPAUTEIHLHOM KIIOYE WIM peKoMeHAAluu («s 3Haro,
9TO BBl UYBCTBYETE» WM «HE OecrmokouTech»). OTpakaTh 4YyBCTBa JIydllle B BHUIE
MPEANOJIOKEHNS UM BOIIPOCa:

«IToxoxe, Te6e 60JILHO TOBOPUTH 00 ITOM...»;

«MHe KaxkeTcsl, Thl O4eHb OOUIEIICS Ha JpyTa...»;

«Tb1 uyBcTBYEIH CEOSI OCKOPOJIEHHBIM 7

«Tb1 OounIbCst HAKa3aHUsl, BEPHO?»

[Tomoraet BBIpa3uTh M OCO3HATH COOCTBEHHBIC UYBCTBA M COCTOSHHUS, TEM CAMbBIM
YMEHBIIUTh UX MHTEHCUBHOCTb, OCBOOOAUTHCS OT uX BiausHUA. Co3gaeT y cobecelHuKa
OIIlYIIEHHE, YTO €T0 MOHUMAIOT, U OCHOBY ISl IOBEPUTEIIHLHOTO OOIIIECHHUS.

Texnuka «PedperiMmuHr (nepedpazupoBanue)

YacTo moBojgoM i Hayana KOH(MIUKTAa MOXKET ObITb Ta WJIM HHAs CKa3aHHAas
WM HamMcaHHas arpecCuBHasi WM ockopOuTenbHas ¢pasa. ['oBops ee, 4yenoBek HE Bcera
XOUeT HalpsSMYIO HaM HaBPEAUTh, KaK B CUTyalldd OTKPBITOM TpaBiu, a MPOCTO HE 3HAET,
KaK MHa4e CKa3aTh O HAPYIICHUH CBOUX MHTEPECOB UITU MOTPEOHOCTEH.

[Ipn ucnosb3oBaHuu pedpeiiMUHTa MBI CIYIIAEM COOECEIHUKA, ONpelessieM
€ro MHTEPEeChl, MOTPEOHOCTH, YYBCTBA, CKPHITHIC 32 PE3KUMH (ppa3aMu, U MPOTOBapUBAEM
UX, HO YK€ B TIO3UTUBHON (popMe, HauMHAasl C BOMPOCUTEIBHBIX CIIOB: «S TeOst mpaBUIHLHO
MOHSI...». [Ipy 5TOM MBI TOJTHOCTBIO UCKITIOYAEM U3 TOT'O, YTO TOBOPHUM MbI BECh HETATUB,
capKas3M, arpeccuio, CKa3aHHYI0 YE€JIOBEKOM.

Y 9TOil TEXHUKH €CTh HECKOJbKO TOoHKOCTeH. IlepedopmynupoBannas dpasa
JIOJDKHA OTBEYATH CJICYIOIIUM KPUTEPHUSIM:

- HaYMHATHCS CO CJIOB «S T€OS MpPaBUIILHO MOHUMAIO...», «S CIBIIIY, YTO THI...».
BaxxHo He aenaTh 3aKIIFOUCHUM, a TOJIBKO Ipeamnosiaratb. PeOGeHok MO0 IMOATBEPIUT,
100 MOMPABUT COOECETHUKA;

- He cojepXaTh B cebe¢ yNOMUHAHMM ApYrux Jrojaer («...Tede He HpaBUTCH,
YTO MaMa KPUTUKYET...»);

- 03ByuHMBaTh TO, YTO JJIS YEJOBEKAa BaXHO WJIM TO, UYTO OH XOTel
Obl, a HE TO, YTO €My HE HPABUTCS MJIM YTO OH TpeOyeT («...Thl XOUEIllb, YTOOBI K TBOEMY

YBIIEYEHHUIO OTHOCHIIUCH CEPHE3HO?));
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- MHOTJIa MOXKET coJiepKaTh HAOJI0ICHHE 00 SMOUUIX («...5 BHXKY TeOe OOMIHOY,
«...CHBIITY THI Pa3ApaKeH»).

Ha3HadyeHue TEXHUKU:

o CHU3UTH YPOBEHb SMOIIMOHAIBLHOTO HAIPSKEHUS COOECETHUKA;
o KOHCTPYKTHUBHO OTpearupoBaTh Ha rpy00€ UM arpeCCUBHOE BhICKA3bIBAHMUE;
o NEePEeBECTH pa3roBOp M3 JETCKOM TNO3ulMU (MPETEeH3UH, OCKOpPOJIEHUS,

KOJIKOCTH) BO B3POCIYyIO (ICHOE€ 00O03HAaYeHHE MHTEPECOB M IMOTPEOHOCTEH, pa3zpaboTKa
CIIOCOOOB MX JTOCTHXKECHHS);

o MIPOJIEMOHCTPUPOBATh PEOCHKY aJIbTEPHATUBHBIA CIOCOO  pearnpoBaHUS
Ha HETaTHBHBIC BHICKA3bIBAHUS (B CIIydae UCITOJIb30BAHUS TEXHUKU B3POCIBIM).

Texnuka «51-cood0menue»

CyTh TEXHUKH B TOM, YTOOBI SICHO OOBSICHUTH COOECETHUKY CBOIO IO3HIIUIO
(dueM MBI HE JOBOJBHBI, UTO Mbl YYBCTBYEM, YTO JUIsl HAac Ba)XHO, YETO MbI XOTHUM).
[Ipu >TOM HEOOXOAUMO TOBOPHUTH CTPOTO MPO cebs, MPO CBOW 3MOIUH, HWHTEPECHI,
HaOJI0JICHUS, HE TIEPEXO0/Isl Ha TUYHOCTHU U HE YKa3bIBask YEJIOBEKY, UTO €My JeaTh.

Crpykrypa TeXHUKH «S-cooO1ieHue»:

1. KonkperHele HaOMOmaeMple HAMH JEHCTBUS, KOTOpBHIC BIUSIOT Ha Hallle
Oyiaromonayuyne — A3TO HYKHO, 4YTOOBI YCTAHOBUTH KOHTEKCT pas3roBOpa, YyKaszaThb
Ha OTpeIEICHHOE COOBITHE WU MTOCTYTIOK YeJIOBEKA.

«Koeoa s eudicy | civiuy...»;

2. Hamm 9yBCTBa OTHOCHTENIBHO TOTO, YTO MBI HAOJIOJa€M — 3TO TOMOTAET SCHO
MIPOTOBOPUTH COOCCETHUKY HaIlle OTHOIIIEHUE K CJIOKUBIIICHUCS CUTYaITUH.

«A uyecmeyro, umo...»;

3. IloTpebHOCTH, TIEHHOCTH, >KE€JaHWE W BCE OCTaJIbHOE, 4YTO (hopMUpYyeT Halu
YyBCTBA, JAIOT BO3MOXHOCTH MOJACIUTHCS C COOECETHWKOM WTOTOBOH IICNIbIO, KOTOPOU
BBl XOTUTE JIOCTUYB Yepe3 OOIICHHE.

«/[ns mens easicno/llomomy umo s HysHcOAOCH 6...»;

4. KOHKpeTHbIE NEUCTBUS, O KOTOPBIX MbI TPOCUM, YTOOBI 0OOTaTUTh CBOIO JKU3HB,
MO3BOJIAIOT MPEIOCTABUTh COOECETHUKY IUIaH JEUCTBUH IO YIOBJIECTBOPEHUIO CBOECH

e TTOTPEOHOCTH.
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«Moenu 6v1 o1/l npouty meos... ».
S coobmieHne MoOXeT He TpeOoBaTh OTBETa W HE JOKHO (QOpPMHUPOBATH
y co0eceTHuKa YyBCTBA BUHBI B CITy4ae O0TKa3a OT BBIMTOJIHEHUS HAIICH MPOCHOBI.

HazHaueHMe TEXHUKM:

o KOHCTPYKTHBHO CKa3aTh O CBOMX AMOIIUSIX;

o IPOJEMOHCTPUPOBATH PEOCHKY TO3UTUBHYIO MOJIEIIb TOBEICHUS;
o MOMPOCUTH O YEM-TO, HE MPOBOLUPYS B OTBET arpeccuio;

o Oepe’KHO OTHECTUCH K IPYTOMY YEJIOBEKY U €ro MOTPEOHOCTSIM.

MeauaTuBHbIE TEXHOJOTMH Pad0THI ¢ MH(OPMaLH el

BaxknelimmM  571€MEHTOM  MEIMAaTUBHBIX  TEXHOJOIMHM  siBiseTcss  paboTa
¢ uHdopmaleil 1 TOHUMaHUEM CTOPOHAMHU U MEAUATOPOM CUTyaluH. Ba)kHO MOMHHTB,
YTO y KaXIOro YeJOBEKa CBOM OCOOCHHOCTH  BOCHPUATUS  MPOMUCXOJSIIETO
U UHTeprperauuu coobIThil. II03TOMYy HEOOXOAMMO YYUTHIBATh, YTO JAEUCTBUS, KOTOPHIE
B3POCJIOMY KaXXyTCS HETaTUBHBIMH, JUIsl PEOCHKA BIOJIHE MOTYT OBITh HEUTpPaTbHBIMHU
WIN Ja)Ke MOJIOKUTEIbHBIMU, U HA000POT.

Jnst  Toro, 4rToObl CHU3UTHh PHUCK TOSABJICHUS KOH(IMKTHBIX  CHTyalUl
Ha (pOHE MCKaKEHUsS MOIYyYEeHHOU MH(POpMALMH, MEAHATOPbl UCXOASIT U3 HEUTpaIbHOU
NO3UIMH (HE OLIEHWBAIOT, HE JOJYMBIBAIOT, HE CYAST) U NMPUMEHSIOT Ha0Op BONPOCOB,
KOTOPBIA MO3BOJIIET YBEJIMYMTh HMHPOPMALMOHHOE II0JIe O CIOpe M Y CTOPOH,
Uy MeIuaTopa:

o BHavaje nMpeo0siajaloT OTKPBITHIE OOIIME BOIPOCHI: «UMoO HPOU30OULIO? »,
«KaK omo ovin0?»;

J 3aTeM UAYT YTOUHSIOLIME BOMPOCHL: «KMO ewje yuacmeosan 8 Cumyayuu? »,
«K020a u 20e 3mo 60?2 »;

J cleyIouee, 3TO MPOSICHEHHE 3MOLIMOHAIBHOTO COCTOSIHUS: «KAaK mbl ceosl
Yy8CMBE08a mo20a U Yy8Cmayeulb ceudac?», «mo movl UCNbIMbIEAN? ),

J BAKHO TaK)Xe MPOSICHUTh MOTUBALIMOHHYIO cdepy, Kakue HHTEpechl ObLIU
y co0ecelHUKa, KaKue MOTPEOHOCTU: «ymo OJisi meOs AJNHCHO 8 IMOU CUMYAYUU? »,

«nouemy?»;
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J 3aTeéM MbI TOBOPUM O BO3MOXKHOM DEIICHWH BO3HUKIIECH CHUTYyaIluH,
MOJICTIHPYsI €T0 U pa3padaThiBasl TIAH PeATU3AlUN: «KAK Mbl GUOULUUbL ceDe peulenue Mol
cumyayuu?», «a 4mo Mol MOdCeulb coenamsv Ol PeUleHUsA?», «Ymo MOxfcem
euje nompeb08amuvcs, UmMooObl peuums CUmyayuio? »;

) B 3aBEpIICHUE MPOBEPSIETCS PEATHUCTUYHOCTB: «Umo MOdcem HNoMeulams
peanuzayuy HaMe4eHHulX NIAH08?», «mbl MOYHO Oyoeub Y0081emeoper MaKum
pewenuem? ».

B mpomecce 3amaBaHMsi BOMPOCOB Ba)XHO TOMHUTH O PACCMOTPEHHBIX paHee
TEXHUKAX: TETJIC TMOHUMaHWs (YTOOBI PE3IOMHPOBATH CKAa3aHHOE COOECETHUKOM
U TEPeNpOBEPITh MPABUIBHOCTh TOHUMAaHUSI BaMU €ro) U pedpedMunr (4ToObl cMsTryaTh
HanOoJiee pe3Kre MOMEHTHI PaccKasa).

Paccmompennvie mexnuxu npocmst 6 océoenuu, Ho mpebdyiom npaxmuxu. Ileped
ux ummeepayueli 6 ceoe obwenue, odpamumeco K MeOUAmMopam Ui BeoYuWUM
80CCMAHOBUMENbHBIX NPOSPAMM, 4MOObI OHU NOKA3ANU, KAK UX NPABUIbHO NPUMEHAMb.
Taxoce, OamHbIM MEXHUKAM BAJICHO o0Oyuamb Oemel U ux pooumeneli (3aKOHHBIX
npeocmasumeriell), Mo ayduie 6ce2o0 CcOeiamsv No020MOBUS HeOoablUe NAMIMKU
Ha OCHOB8e NpPeOdCmAasleHHbIX Bblule Mamepuanos. Takum oOpazom MON*CHO pacuiupums
803MOJNCHOCMU pebeHKa CKa3amb O MOM, 4mO B6AJXCHO 0N He20, U KOHCMPYKMUGHO

5
omcnoAms Ce0U cpanuysbl .

5
bonbiie Y3HATb 0 MCIHUATHUBHBIX )51 BOCCTAHOBHUTCIIBHBIX TCXHOJIOTHUAX

U OCOOEHHOCTAX HMX  MpPUMEHEHHs B  paboTe ¢  HECOBEPIICHHOJIETHHUMU  BO3MOXKHO
B «bubmuoreke Ilpaktnk Meauatopa» Ha odunmambHOM caiite @I'BY «llenTp 3amuTel mpaB u
HWHTEPECOB JIeTel» Ha dNEKTPOHHOM pecypce: https://fepre.ru/video mediacia.
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MNPOBEJIEHUE 3AHATHUIA C IETbMU, IEJATOT'AMU, POJUTEJISIMA
1O ®OPMHUPOBAHUIO HABBIKOB YBAKUTEJIBHOI'O
N KOHCTPYKTHUBHOI'O OBILIIEHUA

CyliecTBeHHOM  COCTaBisIONIe — co3gaHusl  O€30MAacHOM,  yBaXUTEIbHOM
U KOHCTPYKTMBHOW  aTMocdepbl I  HECOBEPUICHHOJETHUX B  COIMAIbHBIX
CETSAX — OTO PA3BUTHE MX KOMMYHUKATHBHOW KOMIIETCHTHOCTH M HAaBBIKOB OOIICHUS
BCEX, KTO HUX OKpyxkaeT. BaxHo, 4T0ObI 00pa3oBaTesibHAsi OpraHU3alMs POBOJUIA
POCBETUTENILCKME W  Pa3BUBAIOIIME MEPOMPHUATUS 1O BOIpPOCaM  MEIUATUBHBIX
M BOCCTAaHOBHUTCIBHBIX TEXHOJOTHH, aJbTEPHATHUBHBIX  CIIOCOOOB  pa3pericHus
KOH(MIJIUKTOB, MNPaKTHUK dS(PPEKTUBHON KOMMYHHUKalUU. Takue MEpONpUSTHS MOTYT
MIPOXOJNTHh B PA3IMUHBIX (hopMaTax: KJIAaCCHBIC YaChl, POJUTEILCKHE COOpaHUs, MacTep-
KJIACCHI, JICKITNH, CEMHHAPHI, TPEHUHTH, HTPBI, KOHKYPCHI U (DECTHBAIH, KPYTIIBIC CTOJIBI.

3auacmyro umeHHo HeOOCMAMOK UHCMPYMEHMAPUs Cnocob08 B3aumooeticmeusl
MOodCem Cnocoocmeosams MmMoMy, YmMo pebeHOK 6bloupaem O0ecmpyKmuseHvie Gopmbl
00CMUMCEHUsI COOCMBEHHBIX NOMPeOHOCMell U UHMepPeco8, NOMOMY YMO OHU KAXHCYMCs
npowe u bvicmpee (Hanpumep, Mecmo pa3e080pa — Opaxa).

[ToHsiTHE KOMMYHHUKATHMBHBIX  HABBIKOB  MHOTOTPAaHHO ¥  BKIIFOYaeT
B ce0s pa3iMuHble TPOIECCHl, BIUAIONIME HAa OOIIEHHE, KOTOPbIE OTHOCATCSA
K YHUBEPCAIbHBIM KOMMYHUKATHBHBIM JICHCTBUAM W3 (pemepanbHOr0 TroCyaapCTBEHHOTO
0o0pa3oBaTeIBLHOIO CTaHIapTa CpeaHero oOlmero ooOpa3oBaHWs. B dwacTu oOIIeHUS:
pacro3HaBaHue MPEANOChUIOK KOH(GIMKTHBIX CUTYyalluidi U YMEHHE CMST4aTh KOH(IUKTHI,
BIIAJICHUE  Pa3IMYHBIMM  CcriocoO0amMu  OOIIEHWST W B3aUMOJICUCTBUS, YMEHHE
apryMEHTHUPOBAHHO BECTH JHAJIOT, PA3BEPHYTO U JOTUYHO HM3JIaratb CBOI TOUKY 3PEHUS
C HMCIOJIb30BaHUEM SI3BIKOBBIX CPEJICTB. B 4acTH COBMECTHOH NESITEIBHOCTH: MMOHUMATh
¥ HCIIOJIH30BaTh MPEUMYIIECTBA KOMAHIHONW W WHIWBUAYaJIbHOW PaOOThI, OCYIIECTBIIATH
MO3UTUBHOE CTPATETHUECKOE TIOBEJICHHUE B PA3IUYHBIX CUTYAIIUSIX, TPOSBIATH TBOPUYECTBO

151 B006pa)KeHI/IC, OBITH I/IHI/II_II/IaTI/IBHBIMG.

® Ipukas MunoGpuayku Poccuu or 17 mast 2012 1. Ne 413 «O6 yTBepikaeHHH (eaepaTbHOro
roCyJapCTBEHHOTO 00pa30BaTEILHOTO CTaHAApTa CPEAHETO 00IIero 00pa3oBaHMs»
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O¢pdexTuBHON (popmMON pa3BUTUS YHHUBEPCAIbHBIX KOMMYHUKATHUBHBIX JEUCTBUN
00y4aronIMXxcsi MOKET CIY’)KUTh MEAUATUBHAS MIpa — 3TO CIELUUAJIbHO OPraHU30BaHHOE
3aHATHE, B OCHOBE KOTOPOTO HAXOAUTCS paboTa yYaCTHUKOB C  KOHQIMKTOM
WIA KOHQIMKTHOW CUTyalued. 9TO MOXET ObITh KaK MPOBEACHUE IEPErOBOPOB MEXKIY
IByMss ©  Ooiee  CTOpoHaMH  (KOMaHAaMH) TO  KOH(IMKTHOMY  BOTPOCY,
TaK ¥ MOJIEIMPOBAHHE MPOLEAYPHl MEIUAIM, 1€ YYACTHUKU BBICTYNAIOT B KauecCTBE
MEIMATOPOB. YCHEWIHEe BCEro yHIaAlTCi HUIPbl C DBJIEMEHTaMH IOTPY’KEHU,
TaK Ha3bIBAEMbBIE CIOKETHO-pOJIEBbIE. Ba)XHO, 4YTO yYaCTHUKM B HPOLECCE HIPbI
UCIOJIb3YIOT MEAUATUBHBIE U BOCCTAHOBUTEIbHBIE TEXHOJOIMH, & TAK)XKE BBICTPAMBAIOT
KOMMYHUKAIIMIO, OCHOBBIBasICh HAa MPUHLIMIAX  MEIHAUUH, B  OCOOEHHOCTH:
100POBOJIBHOCTH, B3aMMOYBa)XKEHUU, PAaBHOIIPABUM, COTPYJHUYECTBE. XOUETCSI OTMETUTD,
YTO B COOTBETCTBUU C IMPHUHIMUIIOM PaBHONPABUS B UIPE HApaBHE C OOYyYarOIIMMMCS
YYaCTBYIOT M I1€/IarOTH.

MenuatuBHas wurpa TpeOyeT NpeaBapUTEIbHON 00pa3oBaTeIbHOM PadOTHI
¢ oOyuarommmucs. JKenatenbHO TPOBOAUTH OTIEIbHBIE 3aHATHS 1O 3HAKOMCTBY
C TMNpUHIUIAMH MEIUAlMM U MEIUATUBHBIMU TEXHOJIOTUAMH U  HPAKTHUYECKON
ux otrpabotke. WMrpa MoXeT CHyXHTb KaKk MHCTPYMEHTOM pa3BUTHS HHTepeca
K TeMe MeJualii, TaK M TPEHUHIOM YK€ MNPOHAECHHBIX TeXHUK oOmeHus. Taxxke,
MeJMaTHBHAs HUrpa JaeT MacIUTaOHbI pecypc AJii COBMECTHOTO C OOyYaroIIUMHUCS
aHanu3a KOH(DJIMKTHBIX CHUTyallMii. YYaCTHHKM HEOCO3HAaHHO MPUMEHSIOT pa3HbIe
CTpaTeruyu MOBEIEHUS B KOH(IMKTE, MAaHUIYJSALUU, JTEMOHCTPUPYIOT pa3Hble SMOILMUH.
N3yyaTh 3T CTOpPOHBI OOIICHUS HATJISAHEHM M HHTEpecHeH ¢ OOydarolMMHCS, KOTrja

OHM CaMH ObUTM YYaCTHHUKAMU PaCCMATPUBAEMBIX CUTYyaITUH.
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WUH®OPMALMS 1JISI AIMAHUCTPALIAI
OBPA3OBATEJBLHBIX OPTAHU3 AN

Hdns  npodusiakTukd  KOH(IMKTHBIX  CUTyallud,  TpaBid,  IPOSBICHUS
HECOBEPIICHHOJIECTHUMHU arpeCCUBHOTO M JIECTPYKTUBHOTO TIOBEJACHHS B COIMATBHBIX
CeTSX W pEalbHOW JKU3HU BaXKHO CO3/1aBaThb M pPa3BUBaTh CIY>KObl Meaualuu
(DpUMHpEHHUs), KOTOpbIE CTaHYT MPOBOJHUKAMU M TPAHCISATOPAMHU MPUHIIUIIOB
MEMATUBHOTO M BOCCTAHOBUTEIBHOTO IMOAXO0JI0B, CMOTYT CIOCOOCTBOBATH Pa3pellieHUI0
BO3HUKAIOIIMX MEXJy Y4YaCTHUKaMu OOpa30BaTeIbHBIX OTHOLIEHUH KOH(IMKTHBIX
CUTYaIINi, ¥ TTPOBOJIUTH ITPOCBETUTEILCKUE M PA3BUBAIOIINE MEPOTIPUSTHSI.

Taxke, HeoOxomumMo (QopMUpOBATh JIOBEPUTEIBHBIE  OTHOIICHHS  MEXKIY
negaroraMu M - OOYyYarOIIMMHCS, YTOObI JETH MOTJU OOpaTUThCS 3a TMOMOIIBIO
1 He OOSUTHCHh HaKa3aHWs, OCYXICHHS, a 3HAJIW, YTO WX IMOJJACPXKAT U MOMOTYT PEIINTh
cutyanuio. [Ipuyem BakHO, YTOOBI OTBETCTBEHHOCTH 33 CHTYAI[MIO OCTaBajach B pPyKax
pebeHKka, B3pOCibie B JaHHOM CJIy4ae COMPOBOXKIAIOT U HACTaBISAIOT, YTOOBI
HECOBEPIICHHOJICTHUI (OPMHUPOBAT KOHCTPYKTHUBHBIH OIBIT pa3peIICHHus] CIIOKHBIX,
B TOM YHMCJIE KOH(MIUKTHBIX CUTYaIUH.

OTaenbHO BaXHO YJEIUTh BHUMAHHE MOJAEPHPOBAHUI0  CYIIECTBYHOIIHX
BHPTYAJIbHBIX COOOIIECTB, TPYyI, YaTOB B MeCCEH/Kepax M CONHMAJIBbHBIX CeTsIX
(poauTeNbCKUE YaThl, YaThl 00YyYaroNuXcsi, 4aThl meaaroron). Jis Toro, 4ToObl JaHHBIM
MpoIiecc ObLT YCIIEITHBIM, HEOOXOIUMO BBITIOJTHUTE CIICIYIONTNE ACHCTBUS:

1. BeipaboTaTh COBMECTHO C y9aCTHHKaMHU 4YaTa WJIM COOOIIECTBA OOIIHE MpaBuiIa
oOmeHuss B HEM U 3aUKCUpOBaTh MX TaK, 4YTOOBl OHM BCerja ObUIM B JIOCTYIIE
JUIsI yY4acTHUKOB (B Kakoe BpeMsi MOXXHO TIHCaTh, MOXXHO JIM  OTIIPAaBJISATH
MO3/IPABUTEIBHBIC OTKPHITKA U HOBOCTH, MOKHO JIM TPHUCHIJIATH TOJIOCOBBIE COOOIICHUS
U T.1.). DTO ONTHUMAJILHO CIIeJaTh MOCPEICTBOM KPYTrOB COOOIIECTB;

2. CpopmynupoBaTh npaBuia (UTO HENb35, YTO MOXKHO) U CHOCOOBI (KaK HY>KHO)
oOIIIeHusI B COIMAIbHBIX CETSAX Ha YPOBHE 00pa30BaTeIbHON OpPraHU3aIllid U Pa3MECTUTh
UX Ha DJIGKTPOHHBIX pecypcax IIMKOJbI, a TaKKe JAOBECTH HMX JI0 BCEX YYACTHHKOB

O6pa3OBaTCJ'II)HOFO Impomecca. DTO MOKHO CACIIaTh IIOCPCACTBOM IIOCIICAOBATCIIbHBIX
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KPYTOB COOOIIECTB C COTPYIHUKAMH 00pa30oBaTeIbHON OpraHu3alyy, POIUTEISIMU
(3aKOHHBIMHU TIPEJICTABUTENISIMU ) HECOBEPIICHHOJIETHUX, 00yUYaIOIIMMUCS;

3. UmeTp anroput™m paboThI CO CIOKHBIMHU CUTYAI[USIMHU, KOTOPbIE MOTYT BO3HHKATh
B 1mudpoBOM mpocTpaHCTBE (OHJIAWH-TPaBIs, IIAHTaXX HECOBEPIICHHOJETHETO,
pacipoCTpaHEHHE HECOBEPIICHHOJECTHUM  3ampelleHHOW uHGOpManuu, KOHMIUKT
B TPYIIOBOM 4YaTre M T.I.), B TOM YHCIE C TMPUBICYCHUEM COTPYAHHUKOB OpPTaHOB
BHYTPEHHUX JeNl. Takoil alropuTM Takke IeJecooOpa3HO BBIPaOOTaTh HA MPOEKTHBIX
Kpyrax cooOIIECTB;

4. 3HaTh BO3MOKHOCTH MEIMATUBHOIO M BOCCTAHOBUTEJIBHOIO MOJXOAOB, @ TAK¥Ke
CIy’)k0 Meaualuu W TPUMHUPEHHUs, KOTOpble MX MPHUMEHSIOT, W HUCIOJh30BaTh
UX TP pa3pemieHud KOH(PIUKTHBIX CUTYaIlii, B TOM YHCII€ CUTyalllil TPaBiId B JETCKUX

KOJIUICKTHUBAX.
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COBETHI U151 POJMTEJIEN (BAKOHHBIX PEJICTABUTEJIEI)
HECOBEPIIEHHOJIETHUX

annwiti pazoen maxoice aopecosan COmpyOHUKam 00pa308amebHblX OPeaHU3AYULL,
cneyuanucmam 6 obnacmu B0CNUMAHUA U NPOQDUIAKMUKU O0eBUAHMHO20 NOB8E0eHUs
HeCcoB8ePUIeHHONeMHUX OJIsl OP2aHU3AYUU padbomovl cpedu pooumenbcko20 coodujecmaa,
8 MOM UYUcClle NPOBEOeHUs. MEeMAMUYECKUX POOUMENbCKUX COOPAHUL.

Poauresm — 310 Ompkaiiiive 11 peOEHKa JIOJIM, KOTOPbIE HAXOASTCS PSAOM
C HMM, 3HAIOT €r0 U UMEIOT BO3MOXKHOCTh BOBPEMs 3aMETUTh, YTO y peOeHKa B KU3HU
MIPOMCXOIUT YTO-TO HETATUBHOE.

YToOBI pOAUTENN UMEIH BO3MOKXHOCTh MOMOYb PEOCHKY CIPABUTHCA CO CIIOKHOM
KU3HCHHOW CUTyalued, B TOM 4YHCIE KOH(JIUKTOM, TpaBiiel, BaXKHO ILJIAHOMEPHO
BBICTpPAWBaTh JOBEPUTEIHHBIC OTHOIICHHS, MPUCYTCTBOBATh B JKM3HU peOCHKA, 3HATH
€ro yBJCYCHHS W HWHTEpPEChl, B TOM uucie B VHTepHeTe (KakoWl KOHTEHT CMOTPHT,
Ha KakWe TpYMNIbl MOAMHMCAH, ¢ KeM obmaercsa). [Ipu »ToM mydie Bcero MOMHUTHh
0 PAacCCMOTPEHHBIX paHee MPUHIMIIAX MEIMATHUBHOTO W BOCCTAHOBUTEIHHOTO ITOIXOJOB
U CTapaTbCsi HE OKa3bIBaTh Ha peOCHKAa CHJIBHOTO JABJIEHUS, TaK KaK 3TO MOXKET UMETh
o0paTtHbIi 3()PEKT U MPUBECTH K TOMY, UTO PEOCHOK CTAaHET CKPHITCH M HEOOITUTEIICH.

Bakuble mapaMeTpbl  BbICTPAMBAHMS  KOHCTPYKTHBHBIX  OTHOIIEHHH
¢ pedeHKOM, sl cO3AaHusl 0€30MACHOT0 MPOCTPAHCTBA, KOI/Ia OH MOKET 00paTUTHCS
3a COBETOM W MNOMOIIBI0 W TPeIOTBPAIlEHUs] Pa3BUTHUSI Y HEro arpecCMBHOIO
U COIMATbHO-0MACHOTO MOBEeHMSI:

o OTHECHTECh YBAXHUTEIBPHO W CEPbE3HO K BHUPTYAJIbHOW JKM3HU BaIlleTO
pebeHKa, i1 Hero OHa pealibHa U 3HAYNMA;

o HaOmomaiTe 32 peOCHKOM,  MHTEPECYHTeCh  €ro  HHTEPeCaMu,
HO HE MpEeBpalaiTe 3TO B CICKKY U JOMPOCHI, BAXKHO yBaKaTh €r0 MHTEPECHl U JTUIHOC
IPOCTPAHCTBO;

o nomnpoOylTe TOCTaBUTh ce0si Ha MecTo peOeHKa, MOAyMaTh U TOHSTH

€T0 9yBCTBa, HOTpe6HOCTI/I, ITOYCMY OH JICJIACT TaK, 4 HC HHAYC,
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o NPUCOCIUHANTECh K YBJICUYEHHUSIM peOeHKa, MONpOoOYyWTe OCBOUTH OHJIANH-
WUTPBI, COLUAJIbHBIE CETH, MOMPOCUTE Y HEr0 B 3TOM IOMOIIM, 3TO MOXKET MOMOYb
COIU3HUTHCS,

o dbopmupyiiTe ceMelHble MpaBWiIa MO MOBOAY HCIOIb30BAHUS SJIECKTPOHHBIX
YCTpOUCTB (CMapTHOHOB, KOMIBIOTEPOB, IUIAHIIETOB M T.A.), @ TaKXKe MNPeObIBAaHUS
B OHJaWH-TpocTpaHcTBe. [loroBopurech O BpEeMEHH H  MPOJIOJDKUTEIHLHOCTH
WCTIONB30BaHUs, HA3HAYCHUH, IJs Yy4yeObl, ISl pa3BICUYCHUN, OCOOCHHBIC YCIOBUSA:
HampuMep, KOrja Mbl BMecTe oOefaeM, yxkuHaeM, TenedoHbl yOpanbl. BaxxHo, 4TOOBI
JAHHBIC TIPaBWJIa ObUIM MPUHATHI HE B JUPEKTHBHOW OIHOCTOPOHHEH (opme, a 4TOOBI
peOEHOK Ha pPaBHBIX Y4acTBOBAJ B MX BBIPAOOTKE, YTOOBI OH MOHMMAJ MX Ha3HAUYCHUE.
Takxke BaxHO, YTOOBI OHM OBUIM 3a(UKCUPOBAHBI U JOCTYIHBI JUIsl HAIIOMUHAHMUS,
1 He0OXO0IMMO, YTOOBI UM CIIEOBANI HE TOJBKO PEOEHOK, a BCE YWICHBI CEMbU;

o nocTapaiTech HE MPUHUMATh KPAaWHUX MEP, B TOM YHUCIE B BUJE IMOJHOTO
3amnpera U orpaHudeHus goctymna k HrepHery (eciu mepea 3TUM Bbl HE HHOOPMHUPOBATU
pebeHKa O TakuX TMOCJIEACTBUAX), TaK KaK TMOJO0HOE JEWCTBUE MOXKET MPUBECTU
K CWIbHOW OTpUIATEIbHOM peakuuu pedeHKa M JaXe MOCIYKUThb MNPUYUHON
dbopmupoBaHusi oOpa3za Bpara B OTHOIICHHH Bac. Eciu peOEHOK COBEPIIMI MPOCTYIOK,
Jydiiie 00CyAUTh C HUM, KaK OH MOKET UCIIPaBUTh CUTYAIIHIO;

o npejiaraiite peOeHKy ajlbTepHATUBY OHJIAWH-PA3BICYEHUSM, COBMECTHYIO
WM UHJIUBUIYATbHYIO;

o uHdopmMupyiTe pebeHka 00 yrpo3ax M pUCKaX, KOTOpbIe HECET B cebe
uudpoBasi cpena, OH JOJDKEH 3HATh, KaK MOHATh, YTO €ro TNBITAOTCS OOMaHYTh
WU HaJ HUM 3JI0 LIYTST, TAKKE€ OH JIOJDKEH YMETh KOHCTPYKTHBHO BBbIpaXkaTh CBOIO
MO3UIINIO, HE OCKOPOJISis IPYTUX JIOICH;

° JIOTOBOPUTECh C pPEOCHKOM O TOpSJAKe JACHCTBHM, €CIM €My MHIIET
HE3HAKOMEII, €CJIM Y HETO B OHJIAWH-TIPOCTPAHCTBE MPOCST JCHET, eciu ero ¢oTtorpaduu
MO B PYKH 3JI0YMBIIICHHUKOB U T.NI. Pe0eHOK MOJDKEH YeTKO 3HaTh, YTO OH MOXKET

BaM 00 3TOM COOOITUTH 1 Bbl IOMOKETE HAWTU BBIXO U3 CUTYAIUU;
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° OTJICTTLHBIM OJIOKOM TPOCBENIEHUSI HEOOXOAMMO BBIJACIUTh WH(POPMAIIUIO
o HopMax KoAIl P® u YK P®’. OrnensHo HEOOGXOIMMO OCTAHOBHTBCS HA BOMPOCE
pearupoBaHus ~ poauTeNs  (3aKOHHOTO IPEJCTABUTEIIS) HECOBEPILICHHOJIETHETO
Ha WHOOpPMAIMIO O TOM, YTO PEOCHOK COBEPIIMJI HETaTUBHOE WJIM IPOTHBOIPABHOE
JeSTHUE WJIU TIPOCTO CTaJl )KEPTBOU 3JI0YMBIITUICHHUKOB 10 COOCTBEHHON HEOCTOPOKHOCTH.
Haubonee pacnpocTpaHeHHass peakiMsi — THEB, HPAaBOYYEHHUsI, YNPEKH, BbI3bIBAHHE
yyBCTBO CThiAa. [1om00HBIN MOAX0 NPUBOAUT K Pa3pbIiBy OTHOIICHHN MeEXAy peOCHKOM
U POJUTENIeM, YTO BJICUET 3a COOOW HEXKeJaHWE M CTpax peOdeHKa COOOIIUTH POJMUTEIIO
0 TOM, YTO y HETO Mpou3olia 0ea, a TakykKe peOeHOK MepecTacT BOCIPUHUMATE POIUTEIS
KaK aBTOPUTETHOE, 3HAUMMOE JIIIO0 U HE MPUCITYIITUBACTCS K €r0 COBETaM.

Baxwno, OIUPAsICh Ha PacCMOTPEHHBIC MIPUHITUIIBI MEJIMAaTUBHOI'O
M BOCCTAHOBHUTEJIBHOTO TMOJXO0JAa, HCIOJb3Yysl MEJAUAaTUBHbIC TEXHOJIOTHUHU, CIOKOWHO
BBICITYIIATh peOEHKa, MPOSICHUTH CHUTYyallMI0, 3a/laB YTOUHSIOIIUE BOMPOCHl M IMOMOYb
peOeHKy HaWTH KOHCTPYKTHBHOE peEIIeHHWE CHUTyallud, KOTOpoe OyIeT  OmpeaeisTh
€ro OTBETCTBEHHOCTh 3a CIyYMBIIEECS W TOMOXKET 3arjajuTh MNPUYMHEHHBIN Bpes,
BOCCTAaHOBHUThH B3aWMOOTHOINCHHUsA. Ecim TO, 4YTO paccka3biBaeT pPEOEHOK, BBI3BIBACT
y Bac CUJIbHbBIC YMOIIMHU, BO3bMUTE MIEPEPHIB U BEPHUTECH K ITOMY Pa3roBOPY MO3KE.

Kak poaurtens (3aKOHHBIH NPEACTABUTE/b) HECOBEPIICHHOJIETHEIO0 MOMKET
NMOMOYb:

° OOBSICHUTh PEO0EHKY, UYTO BaXXHO TEPEXKUTh HUCIBITHIBAEMBIE 3MOILINH,
OCO3HATh U MPUHSATH UX, @ TAKKE OOBICHUTH, YTO HOPMAJILHO, KOTJIa eMy 0O0JIbHO, TIJI0XO,
rOpbKO, 4YTO OH 3JUTbCS (B TpOIECCe pa3roBopa O3BYYHMBAEM HMOIMU, KOTOPHIC
TpaHCIUPYET peOCHOK: 5 BIXKY, YTO Thl HCIYTaH; s TOHUMAIO, YTO Thl OYCHb OOMKEH U 3TO
HOPMAJIBHO);

° noAOOpUTh, MOJJAEpk aTh peOCHKAa, CcleJlaB aKIEHT Ha €ero CHJIbHBIX
CTOpOHAxX (s 3HAK0, YTO Thl OTJIUYHO CIPABUIILCA C ATUM, MOMHHUIIb, KaK Thl PEIIHII

BOIPOC C TUIOXOW OIEHKOM B MPOILJION YeTBEPTH?);

! [TonpoOHelt 06 OTBETCTBEHHOCTH 3a MPOTUBONPABHBIE AEHCTBUS AeTeld B HU(POBOM MPOCTPAHCTBE
MOXHO y3HaThb B  Marepuane Jlurm  OesomacHoro  wuwHTepHera: https:/ligainternet.ru/wp-
content/uploads/2022/09/realnye-posledstviya-web.pdf.
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o OOCYXKJIeHHE TPOIUIOro OIbITa, CIPOCUTE peOeHKa, ObUTM 1 y  HEro
yKe T0JIOOHBIE CUTYyallud, WM MOXET y €ro JApy3ed M 3HAaKOMBIX, KaK OHU PEelIaIiCh?
Kakoii 6611 pe3ynbrat? MoxeTe MoAeTUTHCSI CBOUM OIBITOM, OOCYTUTh €T0 ¢ PEOSHKOM;

o JUTSL CHCTEMAaTHU3alliy U aHAJIM3a CIIYYHUBIIETOCS MOYKHO TIPEITIOKUTH peOSHKY
HamucaTb O CIy4YHBIIEMCs, JHOO HapuUCOBaTh CXEMYy COOBITHH, 3TO TIOMOXET
NEPEKIIIOUNTRCS, PEANTM30BaTh HETATUBHBIE OSMOIMM W KPUTHYECKH  B3TISIHYTh
Ha MPOMCXOIAIIEE;

o CMCHHTE aKIICHTHI, TMOKaXUTe peOEHKY KaKhe IUTIOCHI MOTYT  OBITh
B CJIYYMBIIICHCS CUTYaIlUH.

Ilpu smom ecez0a HeobX00UMO 0OpawAMbC 3d NOMOWDBIO K CHREYUAIUCMAam,
Kak 8 wKole: nedazo2-ncuxonoe, KIACCHbIL pPYKOBOOUMENb, COYUAIbHBLIL Nneddazoe,
COMPYOHUK  CAYIHCObI  Meouayuu  (NpumMupenust), max U HPUBIeKamv  GHEeUHUX
CReyuanucmos: NCuxonoe, CHeyualucm yewmpa Mmeouayuu uiu meppumopuaibHou
CIYIHCOBI NPUMUPEHUSL, NCUXOI020-COYUATLHO20 YeHmpa.

B ciydae, ecniu B OTHOIIEHMH Ballero peOCHKA COBEPIICHO MPAaBOHAPYIIICHUE
(1anTaXx, MOIIEHHUYECTBO, BELIMOTATEIBCTBO, YIPO3bI, TPABIISA), HEOOXOAUMO 00S3aTEIHHO
oOpataThecsi B OpraHbl BHYTPEHHHX Jel o Tenedony 112,

B3pocnbiM Ba)kHO MOMHUTBH, YTO OHM BBICTYMAIOT MPUMEPOM IS JeTed, OYeHb
MHOTHE arpecCHUBHBIE U COIIMAJIbHO-HETATUBHBIE JCHCTBUS HECOBEPIICHHOJETHUX
CKONMPOBAHbl C TIOBEJIEHUS HUX COLMAIBHOTO OKpyxXeHus. I[loaTomy HeoOXoaumo

JEMOHCTPUPOBATH KOHCTPYKTHUBHBIC, YBAKUTEIbHBIC (DOPMBI OOIIICHMUS.
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POJIb COLIMAJIBHBIX CETEN B MTPO®UJTAKTUKE
HEI'ATUBHBIX COIUAJIBHBIX ABJEHUU

[IpodunakTuka HETaTUBHBIX COIMAIBHBIX SIBICHUNA, B TOM YHUCJE arpecCUBHOIO
U JECTPYKTUBHOTO IIOBEJCHHS HECOBEPLICHHOJICTHUX, B MHTEpHETE ABISETCA OTHUM
U3 TPUOPUTETHBIX HAMNPABICHUN JEATEIBHOCTH COBPEMEHHBIX COLIMAIBHBIX CETEH
B paMmKax obOecredeHusi 0€30MacHOCTU TMoJsib3oBaTeneil. Jljist 3Toro B uwucie MOpoYero
HEO00XO0/IMMa BO3MOXHOCTh OCYIIECTBIICHHS MPO3PAYHON MOJEPALMU U CBOCBPEMEHHOIO
BBISIBJICHUSI JIECTPYKTUBHOTO KOHTEHTA, YTO BBINOJIHUMO JIMIIb Ha IUIaTdopmax,
COOJIIOJIAIOIINX POCCUICKOE 3aKOHOAATENbCTBO. CleAyeT y4UThIBAaTh, YTO MHOCTPAHHBIE
NT-tmomaak 4acTto WTHOPUPYIOT 3aKoHbI Poccuiickorn @Denepanuu UM perysIpHO
MoJIy4aroT mTpadpl 3a TO, YTO HE YAAIAIOT 3alpelleHHbId KOHTEHT, 4TO JIeJlaeT
MX HEOE30MaCHBIM TPOCTPAHCTBOM JJII POCCHMCKUX MOJIb30BaTENEH.

Ha 6a3e comnmanbubix cereit BKonTakre u OHOKIACCHUKA aKTUBHO HCHOJIB3YETCS
THOPUIHBIA  METOJl MOJepaluu, Onarojgapss KOTOPOMY OpraHHU30BaHO  OBICTPOE
pearupoBaHue Ha oOpalleHUs MOJIb30oBaTeNeld U OOIIECTBEHHBIX OpPraHU3alnii, a TaKXKe
opurmanbHeie  3anpockl.  [IpoBOAMTCS  MOCTOSHHBIM ~ BHYTPEHHUHW  MOHUTOPHHT,
C OTCJIC)KMBAHUEM TOABJICHHUS BPEJOHOCHOIO KOHTEHTA € TMOMONIIBI0 MEXAHU3MOB
ABTOMATUYECKOTO TOWCKa, OJIOKMPOBKM OOTOB MAacCOBOM HEXKEJIaTeNIbHOW PaCCHUIKH,
TEXHOJIOTUU TU(PPOBBIX OTIEHYATKOB M HEUPOHHBIX CETEH.

Komanaet BKontakre u  OJHOKIACCHUKM  MPOBEPSET  KKAYIO  Kajloly
C MOCJIEAYIOIMM yIAJIEHUEM MAaTEPUAJIOB, HE COOTBETCTBYIOIIUX MPABUJIAM IOJIb30BaHUS,
a Takke ¢  OJIOKMpPOBKOM  coOOmecTB W  mpoduiied  3JI0YMBIIUICHHUKOB,
pacrpoCTpaHSIOMIMX MOAO0OHbBIC MyOIUKAINY.

KpoMe Toro, B yKa3aHHBIX COLIMAJIbHBIX CETSAX JECHCTBYIOT €IHMHBIC IMpaBuUiIa
Ul osepskanusi KoM(opTHOM, OecKOH(DIMKTHONW U 0€30MacHON Cpeibl, B TOM YHCIIE
3alpeT Ha PaclpOCTpaHECHHE YTpo3, MPUMEHEHHE HACUJIMS, a TaKKe Ha BpaxiacOHBbIC
BBICKA3bIBaHUS, TPECICJOBAaHUE WM YHIDKCHHE 4YeJOBeKa MO0 TPYIIbI JIFOACH,
B TOM UHCJI€ HAa OCHOBAaHUM pEJIUTHO3HOM, KYJIBbTYPHOM, pPacoOBOM, OSTHUYECKOH
WM HAIMOHAJIBHOW MPUHAIJICKHOCTU, HAJIUYUS OCOOCHHOCTEM (PU3NUECKOTO pPa3BUTHS

WJIM 3200JIEBAHUM U IPYTUX MPU3HAKOB.
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OpnoBpemenHo ¢ »tuM BKoHTakte Ha perymspHoi ocHOBe pa3pabaTbiBaeT
U BHEAPSAET NPOrPECCUBHBIE AITOPUTMBI 3AIIUTHI U MEXAHU3MbI OMOBEIIECHHUS, POBOAUT
ayJIuThl U CepTU(UKAIIMU, KaK BHEIIHHUE, TaK U BHYTPEHHHE, a TAK)Ke YAENsAeT OOJbIIoe
BHUMaHHE 0Opa30BaTEIbHON JEATEIBHOCTH, B LENAX HH(MOPMUPOBAHUS MOIb30BaTEICH
00 aKTyaJbHBIX CIOCO0AX 3alUTHI MPOQPUIECH U EPCOHATBHBIX JAHHBIX.

CTouT OTMETHUTH CIEAYIOIINE NPOEKThl 1 MHULIMATUBBI COLIMAIBHBIX CETEN B paMKax
oOecrieueHuss ~ 0O€30MacHOr0  MOJb30BaHUA  Mmiuargopmoil, B TOM  YHCIE
HECOBEPILICHHOJIETHUMH:

- coobmectBo «bezonacHocte BKonTakTe», B KOTOpOM cOCTOMT 2,5 MIH
HNOJANMUCYUKOB (camass  Oonblias rpynna 1o  MHQOPMALMOHHONW  0€30MacHOCTH
B Pynete). Komania pa3paO0TUYMKOB aKTUBHO JCJIUTCS C MOJIb30BATEIISIMU TPAKTUUECKUMHU
COBETAaMHU U PEKOMEHJALMSIMH M0 0OECHEUCHUIO JTUYHOW OE€30MacHOCTH B CETH, a TaKkKe
1o (opmMHupoBaHHIO KOM(POPTHON OHJIANH-CPEbI;

- mpoekT «llenTp mudpoBoro komdopra», B KOTOPOM COOpaHbl pPEKOMEHAAIUU
[0 JTOBEPUTEIBHOMY OOIIEHHIO B CETHU JJIA B3POCIBIX U JAETEH, MOJIE3HbIE MaTepHallbl
00 TMOJJEPKKE IICUXOJOTMYECKOro 3J0pOBb M TemaTudeckue HoBocth. Cpenu
MarepuanoB LleHTpa — coBeThl, Kak pearupoBaTh Ha KUOEPOYIJIMHT U CHPABISTHCS
C HMM, KaK pacIio3HaTh 3JIOYMBIIUICHHUKOB B CETH, a TAK)KE KaK HACTPOUTH IPUBATHOCTH
npouIis ¥ MHOTOE JPYroe;

- chelnuaibHas HEMpOCeTh, KOTOpas ONpEAENsieT pyrareiabCTBa, OCKOpOJIeHus,
U Jpyrue HEraTUBHbIE BBICKA3plBaHUS B IIOCTaXx M KoMMeHTapusx BKonTakre.
C mnoMomibl0 CHEUUATBHBIX AJITOPUTMOB HEHWPOCETh BBISBISET BCIUIECKU IMOJOOHOMN
AKTUBHOCTH HA CTPAaHMLAX IIOJIb30BATEIEH M NIpemIaraeT BKIIOYNATH pexuM «JIndHoe
MPOCTPAHCTBO» — HAOOP HACTPOEK, KOTOPBIA MO3BOJIIET HA BpEMsi OTPAHUYUTH KpPYyT
OOILIEHUs U OTPaJUTh MOJIB30BATEINSI OT HEXeNaTelIbHbIX cobeceAHUKOB. [locne akTuBanuu
pexuma «JIugyHOE€ NPOCTPAaHCTBO» HACTPOMKH NPHUBATHOCTH CTPAHUIBI HM3MEHSATCS
Ha HEJEeJ0: MUCATh U 3BOHUTH CMOTYT TOJIBKO JIPY3bsl WM JIPY3bsl APY3€id, a OTIPABIATh
3asBKM B JpY3bsl — TOJBKO Jpy3bsi Apy3eil. Taxke mnociie BKIOYEHUS pexXUMa
MoJib30BaTelNu OyayT BUIETh B JIGHTE€ CHELMAJbHBIE TEMAaTUYECKHE MaTepHalibl

U pEKOMCHAAIIWN IJIA YIIYUYIICHUSA MCHTAJIbHOTO 3A0POBbA;
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- VKProtect — rnobanpHasi mporpaMma IO 3alllUTe IOJb30BaTeNel UQPPOBBIX
ceprucoB BKonTtakre. B pamkax mporpammbl pacuimpeHo NMpUMEHEHHE ABYX(aKTOPHON
ayTeHTU(UKALUN U TPEAOCTaBICHBI JOMOJHUTEIbHBIE HHCTPYMEHTHI 3aIIUTHI;

- (UIBTP HELIEH3YpPHBIX BbIpakeHUi, 3anyieHHbI BKoHTakTe B paMkax crpareruu
no QopmupoBanuio KoMQPOpTHOM UMEGPOBOKM Cpeabl UIsi BCEX  IOJIb30BATENCH.
[Ipy BKIIOYEHUHU HACTPOMKHM HELIEH3YPHBIE CJI0BA B OCTAX U KOMMEHTAPUAX 3aMEHSIOTCS
Ha HabOp CUMBOJIOB;

- NPENYNPEXICHUS O MOJO3PUTEIBHBIX COOECEIHUKaX B MECCEH/KEPE — B HOBOM
IPYNIIOBOM YaTe WU AUAJIOTe ¢ HE3HAKOMBIM YEJIOBEKOM MOSBUTCS ClIEMaIbHbI OaHHEp
O TMOTEHLIMAJBbHOW ONACHOCTH, €CIU QJITOPUTMBbl 3a(QUKCUPOBAIM IOJO3PUTEIBHYIO
aKTUBHOCTbH OT 3TOTO MOJb30Baress. [lonb3oBaTenb MOKET MTHOBEHHO OTIIPABUTH Kajo0y
U 100aBUTh NMOTEHUMAIBHOIO MOILIEHHMKA B YEpHBIA cnucok. Yar mnm guanor OyayT
yAAJIEHbI, YTOOBI UX YYACTHUKH HE CMOTJIM IIEPEUTH 1O OMACHBIM CCHLIKaM;

- OIOBEIICHUE II0JIb30BATENEH, €CaM MX Napoib ObUT  CKOMIIPOMETHPOBaH
B CTOPOHHUX CEpBHCAX.

- JUId TOBBILICHUS] OCBEJIOMJICHHOCTH IIOJIb30BaTele O cnoco0ax 3alluThl
OT 3JI0YMBIIUIEHHUKOB B CETH AeUCTBYeT rpymnma «be3zonacHocte — 310 OK!», B pamkax
KOTOpOW KOMaHJa WH(OPMALMOHHONW O€30MacCHOCTU COIICETH JIEJIUTCS  Ba)KHBIMU
COBETaMH 1O IM(PPOBON TI'PAMOTHOCTH, CBEKMMHU HOBOCTSIMH U KOMMEHTapUsMU
AKCIIEPTOB MO TeME O€30MaCHOCTH B UHTEPHETE.

Jns Toro, uroObl obe3omacuTh OOIIECHHME JETeH OHJIAWH, CO3/1aHa W pa3BUBACTCS
MH(POPMAITMOHHO-KOMMYHUKAIIMOHHAsT ~ oOpa3oBatenbHass — 1iatdhopma  «Cdhepymp».
VYka3anHas oOpa3oBaTesibHas MmiIaTGopMa — 3TO OTAEJIBHOE 3aKPHITOE MPOCTPAHCTBO
BHYyTpu VK Meccenmxepa 1ist yueObl U OOLICHHS yYuTeNel, YUEHUKOB M POJUTENeH
(3aKOHHBIX MPECTaBUTENICH ) HECOBEPIIICHHOJICTHUX.

CepBuc ycTpoeH TakuM 0Opa3oM, 4YTOOBI B 4YaThl TMOMAJadd  TOJBKO
BepU(ULMPOBAHHBIE  YYAaCTHUKH. OTO  YHUKaJbHAas  poccuiickas  pa3paboTka,
NO3BOJISIIOIIAS MHTETPUPOBATh DSJEKTPOHHBIA KYpHAl W JHEBHUK W, TaKUM 0O0pa3oM,
UCKJIIOYAloNlasi TMOSIBJIGHHE B HUX IIOCTOPOHHUX (CIMCKH KJIaccoB (OPMUPYIOTCS

nearoraMy B JICKTPOHHBIX JKypHaiax).
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[Tpunoxenue 1

[TAMATKA
HECOBEPIHIEHHOJIETHUM TOJABEPTAETCSI OHJIAMH-TPABJIE
NJIN UMEET TPYJHYIO CUTYALIUIO B OBIIIEHUMN:

I'’IE MOI'YT IIOMOYb?

HNuTepHeT-pecypcesnl:

Jlura 6e3omacHoro mutepuera https://ligainternet.ru/hotline/ (MoxHO cOOOIIUTH
o (bakTe OHJIAKH-TPABIIU M Y3HATH JOMOJHUTEIIEHYIO HHPOPMAITUIO TI0 STOMY BOIIPOCY)

IMomomb psimom.pd s  moxapoctkoB  https://pomoschryadom.ru/  (MoxHO
MOJIYYNTh KOHCYJIBTAIMIO M TIOJIICPIKKY 10 CIIyYasiM TPABJIH U MPOOJIEM B OTHOIICHHSX )

Mpeipsigom.onnaiin  https:/mbipsgom.onnaitn/  (OecriaTHasi — MCHUXOJIOTUYECKas

MOMOIIH TOJAPOCTKAM)

I'opsiune tuHMM:

Ennnbnii  O0mepoccuiicknidi  TejiepOH JgoBepusi AJsl  JeTeld, IOAPOCTKOB
u ux poauredeii: 8 (800) 200-01-22

https://telefon-doveria.ru/

3e6oH0K becniamuvlii. Pabomaem kpy2enocymouHo.

Topsiuas TMHUSA M0 0Ka3aHUIO momolu poauteasim: 8 (800) 444-22-32

3eonok becnnamusiii. Pabomaem ¢ 8.00 0o 20.00 ¢ nu. no nm.

T'opsiuasi IMHUSA KPU3MCHOM NMCUXO0J0TrHYecKOi nmomMouu Ha 6aze denepabHOrO
KOOPJIMHALIMOHHOTO LEHTpa MO OOECHEYEHUIO MCHUXOJIOTHMYECKON CIYKObl B CHUCTEME
oOpazoBanusi Poccuiickoit ®Denepaiiun MOCKOBCKOTO TOCYAapCTBEHHOTO TICHXOJIOTO-
nenarorunyeckoro yausepcureta: 8 (800) 600-31-14

36onok becniamubiti. Pabomaem kpyenocymouHo.

denepanibHas  KPYIJIOCyTOYHAsi  ropsiyasi  JIMHUSL N0  OKA3aHUIO
NMCUXO0JOTHYECKOH TMOMOIIM CTyJeH4YecKOoil  MoJiogexkm MwuHuUCTEpCTBA HAyKU
u BhICIIero oopazoBanus Poccuiickoit deaeparuu: 8 (800) 222-55-71

36onoxk becnnammuvlii. Pabomaem xkpyenocymouno.
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Tenepon ropsiveit Jaunum  DegepanpbHOrO  mHoprajia  MHPOPMAITMOHHO-
IPOCBETUTEIILCKOM TOAePKKU poauTencii «Pactum nereii»: 8 (800) 444-22-32

3e6on0K becniamuvlli. Pabomaem kpyenocymouto.

lopsiuasi JUHHA 1O BOMPOCAM YPeryJUpPoOBaHUs KOHQJIMKTOB B IIKOJIE,
MeIMauuu U NpUMHpeHHst B oOpa3oBarejbHbIX opranusauusax PI'BY «Llentp
3alllMTHI MPaB U HHTepecoB JaeTeii»: 8-800-222-34-17

36onok becnnamusiii. Pabomaem c nu. no um. ¢ 09.00 do 18.00, nm. ¢ 09.00 16.45

Topsiuass aunus «Pe0eHOK B ONMACHOCTW» TMpEeIHA3HAUEH JUid oOpalleHui
10 BOIIPOCaM 3allMThI paB HecoBepienHonetHux: 8 (800) 707-70-22

3e6on0K becniamuvlli. Pabomaem kpy2nocymouto.
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[Tpunoxenue 2
I[TAMSTKA

PEKOMEHAYEMBIE UHTEPHET-PECYPCbI C HAT'JISA/ITHBIMUA
NHP®OPMALMNOHHBIMU MATEPUAJIAMMU 110 BESOITACHOMY
HCIOJIb30BAHUIO OHJIAVH-ITPOCTPAHCTBA U IPUMEHEHUIO
MEJIUATUBHBIX U BOCCTAHOBUTEJBHBIX TEXHOJIOI UiA

Pecypc «bubauoreka Ilpaktuk Meauaropa» or ®I'bY «llentp 3ammuTel npas
U HMHTEpecoB JeTeil» (BaxkHas wuHGOpMAIUs U TMOJE3HbIE MaTephalibl Ha TEMBbI
MEUATUBHBIX U  BOCCTAaHOBUTEIBHBIX  TEXHOJIOTHUH, pa3pelieHus KOH(MIUKTOB
Y HEHAaCWJIbCTBEHHOT'O OOILEHHS B BUJE 3anMcell BEOMHApOB, TPEHUHIOB, MACTEP-KIIACCOB
" CEMHUHApPOB oT AKCIEPTOB u MPAKTUKOB co BCEM CTpaHbl):
https://fcprc.ru/video_mediacia.

IIpoexr COLUAIBHOM CeTH «BKonTakTe» #HeTKNOepOy/LIHHTY
https://kiberbulling.net/  u https://kiberbulling.net/2022/ (Bp1  HaiimeTe mMONE3HBIC
MaTepuabl, BKIIOYAIOIIME TEKCTHI U BUJIE0, II€ OyIeT ONKMCAaHO, KaK MPAaBUIBHO BECTH
ce0sl B pazIMYHBIX CUTYyaIUsX, €CJIM Bbl WJIM KTO-TO M3 BalllMX OJM3KUX CTATKUBACTCS
C TpaBJjeh);

Ipoext Munnudppsl Poccunm no kubepOyaamury https://kubep-Oymmmnr.pd/
(MOHO MOY4YUTH O0JbIIE HHPOpMAIIUU 00 OHJIAWH-TPaBIIC);

Iopran «Pactum nereit» https://pactumaereit.pdp/ (mopran ¢  uHbopmaiuen
[0 OCO3HAHHOMY POIMUTENBCTBY, & TAK’KE€ BO3MOKHOCTBIO 0OpaTUTHCA 3a KOHCYJbTaluen
10 BOIPOCAM BOCTIUTAHUS JETEH);

IMopran «Bmecre mporuB OyummHra»  https://bullying.shkolamoskva.ru/
(mompoOHO 0 Tpasie, GU3NIECKOM HACUIINH, 3aIyTUBAHUHU U KaK 3TOMY ITPOTUBOCTOSTH);

MeToauyeckue  peKOMEHAAUUMM Ui  HECOBEPIICHHOJETHUX,  POAUTEIEH
(3aKOHHBIX TIPEICTABUTENICH) HECOBEPIIEHHOJETHUX, HArIsAHbIe WHGOPMAIMOHHbBIE
MaTrepuaibl 1o 0e3omacHOMy HCIIOJIb30BaHUIO ceTu «HTEepHET
B LEISAX MPEAOTBpPALICHUS TMPECTYIUICHUH, COBEpPIIAEMBIX C €€ HCIOJIb30BAaHUEM,

KaK CaMUMH HCCOBCPIICHHOJICTHUMH, TaK U B OTHOIICHUH HHUX!
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https://fcprc.ru/media/media/mediacia/MP_be3omacHoe wucnonb3oBanue cetu MHTEpHET
_2021_VaynOLF.pdf.

Cuenapuii poauTeJbCKOro OHJAaiH-coOpanust «IIpocTpancTBO  corcereit —
06e3 pucka s gaerei» paspaboran ncuxosnoramu DI'BY  «llenTp 3amuThl mnpas
Y MHTEPECOB JIETEi» A1 METOIUYECKOT0 00eCIeYeH s OpraHu3alny padoThl Me1aroros,
KJIIACCHBIX PYKOBOJHWTENIEH C POAUTEIBCKOM ayAUTOPHUEN: MOHATHBIM M JOCTYIIHBIM
A3bIKOM, HO C OINOpPOM Ha HAy4yHbIE UCCICAOBAHUS W AKTyalbHbIE JIaHHBIC:
https://fcprc.ru/media/media/mediacia/Crienapuii_Ponutenbckoe cobpanue IlpocTpancTB
0_corcereil - 6e3 pucka mna_jgere cQusZmb.pdf

Meroanueckue marepuajbl Jlurm Oe30macHOro HMHTEpHETA ISl MPOBEICHUS
ypOKOB 0€30MMacHOr0 MHTEpHETa B IIKOJaX. Marepuanabl MOJATOTOBIEHB Ha OCHOBE
OTIbITa peanbHbIX YPOKOB u YUYUTBHIBAIOT pEKOMEHJaIuu IIEJaroroB:
https://ligainternet.ru/metodicheskie-materialy/

Nudopmanuonnbie MaTepuaJIbl BKonTakte B TOM YHUCIe
JUIS HECOBEPIICHHOJETHUX IMO0Jb30BaTeNeil, MH(OpMUpyOIKUEe O crnocodax 3aliuThl
MEPCOHATBHBIX JTAHHBIX U METOJaX OOECIEeUYEeHHs] BCECTOPOHHEH 0€30MacHOCTH B OHJIAWH
IIPOCTPAHCTBE:

- coBeTHI I moApocTKoB: https://m.vk.com/safety?section=youth;

- coBeTHI [t poauTeneii: https://m.vk.com/safety?section=parents;

- KaK ynpaBJsTh MPUBATHOCTHIO: https://vk.com/@team-privacy.

OopazoBarenbHbiil noprata « [ IUPPATexka. budauorexka npakruyeckux
3HaHM» 110 G POBOI Oe30macHOCTH 00 yrpo3ax B MIHTepHETe U COBETHI, KaK C HUMHU
OOpOThCS JJIs IETCH, POAUTENICH M yUUTENIeH, CO3aHHbIN AJIBSHCOM I10 3aIUTe ACTeH
B iu(poBoii cpeze:

https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy;

https://cifrateka.ru/


https://vk.com/%40team-privacy
https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy

